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PREFACE
This is a Statement of Community Involvement prepared by Soundings.
It is submitted in relation to amendments (“Proposed Amendments”) that are being made to the planning applications and applications for listed building consent (the “Applications”) for the
redevelopment of Bishopsgate Goodsyard. The Applications as amended by the Proposed Amendments form the “Revised Scheme”.
On 21st July 2014 Bishopsgate Goodsyard Regeneration Limited (the “Applicant”) submitted the Applications to the London Borough of Hackney and the London Borough of Tower Hamlets (the
“Boroughs”). A full Statement of Community Involvement was submitted with the Applications, prepared by Soundings. An Addendum to the Statement of Community Involvement was submitted
alongside amendments in June 2015.
On 23rd September 2015 the then Mayor of London directed that he would act as local planning authority for the purposes of determining the Applications.
On 12th April 2016 the then Mayor deferred the determination of the Applications to allow the Applicant to address the issues raised in the Stage III Report.
The Applicant has carefully reviewed the issues raised in the Stage III Report and has liaised closely with the Mayor of London, the Boroughs and other stakeholders and consultees and is now
submitting amendments to the Applications to address their feedback.
In broad terms, the Applicant is making the following Proposed Amendments to the Applications:
Plot 1 (Formerly Plots A and B)
The Proposed Amendments maintain the height of the building and the type of uses, as currently proposed and retains the bridging over the East London Line box. The building massing is
proposed to be revised to include setbacks at the upper levels as a result of feedback from the GLA and the Boroughs to address the relationship with adjacent buildings.
Plot 2 (Formerly Plots F and G)
The Proposed Amendments replace the two tallest residential buildings with a commercial building with retail at the ground floor. The building would extend up to 17 - 29 storeys and would be
the tallest building proposed. This building is being submitted with all matters in detail.
The reduction in height of Plot 2 means that no part of the scheme is now visible in views from the South Bastion of Tower Bridge.
Plot 3 (Formerly Plot K)
The Proposed Amendments maintain the height and footprint of the building and the type of uses, as currently proposed. The Proposed Amendments address design comments in respect of the
treatment to Phoenix Street and the listed Oriel Wall along Commercial Street.

Plot 4 (Formerly Plot C)
The Proposed Amendments maintain the uses within this building and comprise retail at ground floor with residential above. The height of the building is proposed to be reduced to 19 storeys.
Plot 5 (Formerly Plot D)
The Proposed Amendments maintain the uses within this building and comprise retail at ground floor with residential above. The height of the building is proposed to be reduced to between 6 -13
storeys.
Plot 6 (Formerly Plot E)
The Proposed Amendments change the use of this building to a cultural type use with retail use. The height of the building is proposed to be reduced to up to 5 storeys in order to address
comments raised by the GLA in respect of daylight and sunlight impacts along Sclater Street and the massing in the north-east part of the site.
Plots 7, (Formerly Plots H, I, J), 8A, 8B, 8C, 10 and 11 (the Pavilion)
The Proposed Amendments maintain the mix of retail uses within the Oriel as well as the potential for Class D1/D2 uses within the Braithwaite arches with public open space above, as currently
proposed (Plot 7). Plot 8 introduces hotel and residential uses with access at ground floor level within a 25 storey building to the west of Braithwaite Street, plus 4 storey pavilion buildings on top
of the existing arches. The Proposed Amendments introduce residential within Plot 10 with retail at ground floor. The Proposed Amendments introduce retail use within a single storey building in
Plot 11.
Public Open Space
The overall amount of public space as part of the Proposed Amendments would increase at platform level, including an area of consolidated open space at the eastern end of the platform.
The Proposed Amendments, and the rationale for them, are explained fully in the Planning Statement prepared by DP9 Ltd.
Rather than issuing tracked changed documents, the Applicant has issued this second Addendum to the July 2014 Statement of Community Involvement.
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AN OVERVIEW OF THE PROJECT
BACKGROUND, PREVIOUS
CONSULTATION, WHO’S
INVOLVED AND THE PURPOSE
OF THIS REPORT
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Birds eye view of the Goodsyard site, looking North-West

Page 7

The Goodsyard | Updated Masterplan Consultation Report | July 2018 - March 2019

Soundings have been appointed by the Joint
Venture - Hammerson and Ballymore, to
facilitate a process of community involvement
for the Goodsyard masterplan.
Project Background
In 2014, the original planning applications were
made to the London Boroughs of Hackney
and Tower Hamlets for the comprehensive
redevelopment of The Goodsyard site. In 2015,
the Mayor of London called the applications
in and directed that he would act as the Local
Planning Authority. In April 2016, the Greater
London Authority (GLA) Case Officer’s Report
recommended that planning permission
should be refused. The Mayor agreed to defer
the determination to allow the Joint Venture
further time to evolve the design and work
with the GLA planning officers to respond to
community and borough feedback.
Since then, the team has been carefully
considering feedback on the applications.
Following constructive conversations with key
stakeholders, the Joint Venture is proposing
to update their proposals for the site. This
approach will involve important amendments
to the planning applications.
Consultation History
Initial outreach took place in 2011, followed
by extensive consultation between 2013 and
2015. This engaged over 1,500 local people
on the previous applications. Consultation
included a range of public events, regular
newsletters, a steering group made up of
local residents and a community liaison
Page 8

WHO’S INVOLVED?
group. The consultation recorded the areas of
most importance locally, setting community
aspirations and tracking where the proposals
had and had not met these, and why. The
2014 Statement of Community Involvement
and 2015 Addendum provide a record of all
consultation and feedback and can be found
on project website:
www.consultation.thegoodsyardlondon.co.uk.
In July 2018, Soundings commenced
consultation on the updated proposals for the
Goodsyard. Two rounds of public exhibitions
have been held in November 2018 and March
2019 sharing updates to the proposals for
community feedback.
Soundings have been working with local
residents, community groups, businesses and
interested stakeholders. We act as an impartial
voice in the development process, engaging
with the local community to help move
towards shared goals for the site and to inform
the masterplan proposals.

PREVIOUS CONSULTATION: 2011-2015

Hammerson
Hammerson are retail property specialists and
are part of the Joint Venture partnership
leading the regeneration of the Goodsyard.
www.hammerson.com

Spacehub
Spacehub is based off Bethnal Green Road and
are the landscape architect responsible for the
public realm / streetscape and open space.
www.spacehubdesign.com

Ballymore
Ballymore, also part of the Joint Venture
partnership, focus on property development
and investment across Europe and in London.
www.ballymoregroup.com

BuckleyGrayYeoman
BuckleyGrayYeoman are architects responsible
for the design of commercially-focussed Plots
1 and 3 within the masterplan.
www.buckleygrayyeoman.com

FaulknerBrowns
FaulknerBrowns are the Masterplanners for
the Goodsyard, they are also the architects for
several buildings in the scheme.
www.faulknerbrowns.co.uk

Chris Dyson Architects
The architect for the residential building on
Plot 5 and the Sclater Street Cottages.
www.chrisdyson.co.uk

Eric Parry Architects
Eric Parry Architects have been appointed to
design Plot 2. The practice are responsible for
several prestigious commercial projects across
London and the UK.
www.www.ericparryarchitects.co.uk
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Soundings
Community engagement and consultation.
www.soundingsoffice.com

The diagram below summarises the
consultation undertaken since 2011 and
key project milestones. The feedback from
previous consultation is encapsulated
within the 2014 Statement of Community
Involvement and the 2015 Addendum .

2013

2013 OUTREACH

IDEAS WEEK

Raising awareness and building links
with the community to gather an
understanding of local priorities

2013
OCTOBER - DECEMBER 2013

DRAFT MASTERPLAN

Review of the design development
and detailed aspirations for the
scheme

SEPTEMBER 2015

GLA

Plan of the Goodsyard site

Public review of the early
masterplan ideas

STAGE 2

2014

2015
JUNE - JULY 2014

DECEMBER 2013 - JUNE 2014

FOCUS SESSIONS & UPDATES

A series of focus sessions to look in
depth at key topics and update on the
masterplan development

FINAL MASTERPLAN

Exhibition of the proposals submitted
for planning and discussion of key
issues beyond planning. A ‘hybrid’
Planning Application for The Goodsyard
submitted to London Boroughs of
Hackney and Tower Hamlets

In September 2015 The Mayor of
London called the applications
in. The Mayor agreed to defer the
determination to allow the Joint
Venture further time to evolve the
design and work with GLA planning
officers to respond to comments.

STAGE 4

JUNE 2015

AMENDED MASTERPLAN
Review of the changes made to the
masterplan in the submission of the
amended scheme

STAGE 3

STAGE 4

2015

N

CONCEPT MASTERPLAN

In depth discussions about the
masterplanning approaches for
The Goodsyard

STAGE 1

STAGE 2

About this report
This report provides a record of, and findings
from, all community consultation events and
outreach for the Goodsyard site carried out
between July 2018 and March 2019. It explains
the consultation process and shares the findings
from the exhibition feedback for the updated
proposals. It also provides an overview of the
proposal updates and key local feedback.

JULY 2013

JUNE 2013

APRIL / MAY 2013
OUTREACH

OVERVIEW

Context

2011

Context

2018-2019
Consultation Facts & Figures: 2011-2015
•
7 pop-up events			
•
13 steering group meetings
•
3 scheme amendment exhibitions
•
8 walk and talks
•
40 one to ones and group sessions
•
18000 newsletters distributed
•
9 community liaison group meetings
•
7 focus sessions

EARLY 2018

UPDATED PROPOSALS

Following discussions with the GLA
and boroughs, the Joint Venture
updated the proposals for the
Goodsyard.

JULY 2018 -MARCH 2019

UPDATED MASTERPLAN
CONSULTATION

This report details the consultation
carried out from July 2018 - March 2019
for the updated proposals.
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UNDERSTANDING THE PLACE
The Goodsyard is the name of the former
Bishopsgate Goods Yard site and is the area
that surrounds Shoreditch High Street station,
from Shoreditch High Street to the west and
Brick Lane to the east.
The site is 4.7 hectares in size which is the
same as about 7.5 international football
pitches. This significant area has been a rail
transport hub since the 1840s, but in 1964
a fire left the site mostly derelict. Today, it is
back on the map with Shoreditch High Street
station which opened in 2010. Currently,
part of the site is home to Powerleague and
Boxpark who will use the site on a temporary
basis until the regeneration is brought
forward.

Listed arches on the site

Page 10
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THANK YOU
The Goodsyard site straddles the London
Boroughs of Hackney and Tower Hamlets and
is surrounded by three distinctive character
areas: ‘Creative Shoreditch’ to the north,
Banglatown to the South and east, and the City
Fringe with Spitalfields to the south and west.
Each of these have their own distinctive
characters, urban spaces, architectures,
economies, users and residents. The
masterplanning process needs to address
these differences and develop a scheme that
is sympathetic in terms of look and feel, land
use, form and scale.

View from the Goodsyard site over the boundary wall

In Hackney, the adopted Hackney Site
Allocations Local Plan (2016) outlines this part
of the site for employment-led development,
recognising that the site is a major
development opportunity within the Central
Activities Zone, and the Shoreditch Priority
Employment Area.

We would like to thank everyone who has
participated in the consultation process to
date and given their valuable input, ideas and
time.

In Tower Hamlets, the adopted Managing
Development DPD (2013) allocates the site
as a comprehensive mixed use development
opportunity. The emerging ‘Tower Hamlets
Local Plan 2031’ published for consultation
in October 2017 outlines the land use
requirements for the site including housing
and employment uses, in addition to a wide
range of aspects that the site should respond
to. These include building scale, heritage,
integrated routes, improved walking and
cycling, family homes and open space and
ecology.

Looking towards Shoreditch High Street Station

Site tour, March 2019

Turntable on London Road

Exhibition, November 2018

Exhibition, November 2018

Exhibition, March 2019

Exhibition, November 2018
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SUMMARY

Executive Summary
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A HEADLINE SUMMARY OF
CONSULTATION ACTIVITIES AND
FEEDBACK FROM 2018 AND
2019 CONSULTATION
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Exhibition, March 2019
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2018 & 2019 CONSULTATION FACTS & FIGURES

Background

2018 & 2019 consultation

Initial outreach in 2011, followed by extensive
consultation between 2013 to 2015 engaged
over 1,500 local people on the earlier
proposals. This included a wide range of public
events, regular newsletters, a steering group
made up of local residents and a community
liaison group. The consultation recorded the
areas of most importance locally, setting
community aspirations and tracking where
the proposals had and hadn’t met these,
and why. The 2014 Statement of Community
Involvement and 2015 Addendum provide a
record of all earlier consultation and feedback
and is available on project website:

Between July and December 2018, Soundings
carried out consultation on the first iteration
of updated proposals for the Goodsyard. This
allowed local stakeholders and residents to
take part in debate and discussion around
local needs and design of the updated
proposals. Feedback was shared with the Joint
Venture and the design team to help inform
development of the proposals.

www.consultation.thegoodsyardlondon.co.uk

Executive Summary

Further consultation was undertaken in March
2019 when the updated masterplan was
shared for community review.
This report forms the second Addendum to
the Statement of Community Involvement
produced by Soundings in 2014. It summarises
community engagement between July 2018
and March 2019. The Addendum will be
submitted alongside the amendments to the
original planning applications.

15

PUBLIC
EVENTS

3
THEME
EXCHANGES

9
PUBLIC DROP-IN
EXHIBITION DAYS

18,000
copies of the
newsletter

distributed locally

185

FEEDBACK
FORMS

Exhibition, March 2019

820+

approx.

EVENT ATTENDEES

Mini exhibition, November 2018

Site tour, March 2019

Exhibition, November 2018

Site tour, March 2019

Mini exhibition, November 2018

Theme Exchange, November 2018

3

OUT & ABOUT
MINI-EXHIBITIONS
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Theme Exchange, November 2018
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UPDATED PROPOSALS
N

2015

KEY FEEDBACK THEMES

Height & Massing
Many people felt that the development
was too tall. Concerns were focused
on impacts of the tall buildings such as
overshadowing, obstruction of views
and wind tunnels.

Mixed Use
Respondents aspired to see a greater
mix of uses across the site, rather than
a residentially-focused scheme.

WORKSPACE

PUBLIC REALM

RESIDENTIAL

RETAIL

2018 MASTERPLAN UPDATES

Height & massing reduced across the site
Massing across the site was reduced by 1,00000 sq. ft of
development, decreasing building heights, with the height of
the tallest building reduced from 46 – 29 storeys. Massing was
also redistributed to better respond to the adjoining areas,
focusing taller commercial buildings towards the western end
of the site towards the City Fringe.
Refocus towards mixed-use scheme
Greater diversity of uses was proposed with a more
commercially-focused scheme, with emphasis on creative
industries and provision of flexible work spaces to draw-in
start-ups and small businesses. A new cultural building was
proposed on the eastern end of the site, and a new hotel was
proposed at highline level.

Connectivity
In relation to public spaces, there were
calls for increased public links.

More routes through
The public realm and connectivity of the updated proposals were
reworked and adapted to allow greater access through the site.
As a result of the new east-west route embedded into proposals,
public realm has been increased. Additional stairs and lifts are
introduced to improve connections to the highline level.

Heritage
Requests were made for the protection
and restoration of existing local
heritage.

More heritage retained
A range of listed and non-listed heritage assets will be retained
including the Braithwaite viaduct, the boundary wall, Weavers
Cottage, Mission Chapel and Victorian buildings on Sclater
Street. Oriel Gateway will be an iconic entrance from Shoreditch
Highstreet.

Heritage
Requests were made for increased
public accessibility to heritage features
situated across the Goodsyard site.

Better access to heritage
The new east-west route enhances accessibility to the listed
Braithwaite Viaduct.

Page 16
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UPDATED MASTERPLAN
N

2018

KEY FEEDBACK THEMES

6

5
4

Height & Massing
Plot 2 was highlighted as an area of
concern due to its outline height,
massing and design.

9

10
8

1
2

Height & Massing
It was raised by respondents that
the interface between Plot 1 and
the Tea Building needed additional
consideration.

3

WORKSPACE

PUBLIC REALM

RESIDENTIAL
CULTURAL
HOTEL

RETAIL
FLEXIBLE
WORKSPACE

Housing
Concerns were raised that the level
of housing provision on the site was
too low. Respondents suggested
increasing the number of residential
units across the site.

Open Space
Additional public space was requested,
with suggestions that Plot 9 be
removed to allow for increased open
space at highline level and to avoid
fragmentation of green space.

N

2019

2019 MASTERPLAN UPDATES

PLOT 6

PLOT 5

Eric Parry Architects were brought onto the project team to
revisit Plot 2 and provide detailed designs for the amended
application. The updated design aims to respond to the
immediately surrounding area through design and architectural
elements. It lends itself to the surrounding context of the site,
drawing on the city towers located on the City Fringe and the
commercial warehouse-style buildings of Shoreditch.

PLOT 4

PLOT 10

PLOT 8a

PLOT 1

The heights of Plot 4 have been amended to provide additional
residential units within the plot. Some sections of the building
will decrease by two storeys in comparison to the 2018 updated
proposals and some areas will increase by up to five storeys.

PLOT 10

PLOT 10

Plot 1 was reduced in height by two storeys to the west to
reduce impacts on the Tea building.

PLOT 8

PLOT 2

PLOT 3

Plot 5 includes a range of changes to different parts of the
building, with a general increase of 2 storeys although some
parts have been reduced by c.2 storey
Plot 8a has been increased to 26 storeys in height to
accommodate additional residential units. The number of hotel
rooms has also been reduced within the plot.

Key Facts

Total Development Quantum: 2,980,000 ft2
Residential - 1,356 units
Retail - 225,000 ft2
Workspace - 870,000 ft2

Executive Summary

Plot 10 has been converted from flexible working space to
residential use to provide additional units on the site. Plot 10
has also been increased in height by two levels in some sections
and five in others in comparison to the 2018 updated proposals.
Plot 9 has been removed with the residential units
redistributed across the site. This allows for increased public
space at highline level, including a consolidated green space at
the eastern end of the site towards Brick Lane.
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WORKSPACE

PUBLIC REALM

RESIDENTIAL
CULTURAL
HOTEL

RETAIL

Key Facts

Total Development Quantum: 2,421,948 ft2
Residential - 500 units
Retail - 194,752 ft2
Workspace - 1,428,865 ft2
Hotel - 110,330 ft2
Cultural - 39,030 ft2

Executive Summary
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SUMMARY OF FEEDBACK: 2018 & 2019

Executive Summary
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SUMMARY OF OVERALL RESPONSES: 2018 & 2019
Topics most commented on

In November 2018 and March 2019, we
presented the updated proposals for the
Goodsyard and gathered local community
feedback.
The graph to the right shows the topics that
received the most written comments from
feedback forms across both 2018 and 2019
stages of consultation.

Height, massing & scale

30%
11%

Architecture & building design

16%

7%

Housing

12%
10%

Green space

6%

7%

Heritage
5%

Mix of use
Connections, access & movement

5% 3%

Commercial & business

5% 3%

Retail 3%

25%

8%

During both 2018 and 2019 stages of
consultation, we asked respondents to rate
their overall response to the masterplan.
Generally, both series of updates were well
received with the majority of respondents in
support of the proposals.

8%

In 2018, 63% of respondents were supportive
of the updated proposals, indicating that they
were in favour or strongly in favour.

4%

Identity & character 2% 4%
Public spaces

4%

Community integration

4%

Community facilities

4%

Layout, context & urban grain

3%

In 2019, half of all respondents either liked or
really liked the updated masterplan for the
Goodsyard, with 41% indicating that they
dislike or really dislike the proposals, and 9%
neutral or unsure.

In 2019, the masterplan was further updated
in response to this feedback, increasing
housing numbers from 250 to 500 units
at the site. This led to height increases of
some buildings (Plots 4, 5, 8a and 10) and
is a likely key factor in the overall support
for the masterplan decreasing slightly in
2019, though still maintaining 50% positive
response.

2018 Summary Response
Are you in favour of the
updated proposals?

12%

20%

6%
65

19%

Strongly in favour

43%

In favour
Neutral / don’t know
Not in favour
Strongly not in favour

2019 Summary Response
Rate your overall
response to the updated
masterplan for the
Goodsyard?

11%
26%

39%

15%
Really like

9%

Like
Neutral/ Unsure
Dislike

Other

Page 18

Height has been a strong focus for the
community since the previous applications
were shared for feedback in 2015. This
suggests that the overall responses are closely
linked to the changes proposed to building
heights across both masterplan updates. With
a significant decrease in height from 2015 to
2018, respondents indicated strong support
for the proposals. Feedback in 2018 also stated
a key issue was an insufficient number of
homes proposed at the site.

93

Development viability & density 2%

Management & maintenance

The Goodsyard masterplan has been updated
in an iterative process since the previous
applications were shared for feedback in
2015. The 2018 iteration of the masterplan
was revised in response to 2015 community
feedback; and in turn, the 2019 masterplan
was further developed and updated in
response to 2018 feedback. These updates can
be viewed on pages 16-17.

Really Dislike

Percentage of comments received 2018
Percentage of comments received 2019

The number in the centre of each diagram represents how many people responded to each
question out of a total of 74 feedback forms for 2018 and 111 feedback forms for 2019.
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SUMMARY OF ALL COMMENTS BY TYPE & TOPIC: 2018 & 2019
The following pages provide an overview of
the most discussed topics (receiving more
than 10% of comments) across 2018 and 2019
consultation.
This information was gathered through
discussion and written comments on feedback
forms (74 in 2018, 111 in 2019).
Full analysis of all topics discussed can be
found in ‘Consultations Findings 2018’ (pages
54-58) and ‘Consultation Findings 2019’ (pages
68-72)

Height, massing & scale

Architecture & building design

Housing

Green spaces

Heritage

Mix of uses

2018
•
In 2018, height, massing and scale
attracted the most written comments
overall, with comments most often
supporting height reductions compared
to the 2015 applications.
•
However, heights remained a key issue
with the majority of comments raising
concerns, particularly in regard to height
and massing at the western end of
the site, and the potential impacts on
neighbouring properties.

2018
•
Strong support was received for the
proposed design and architecture of the
development with particular support
expressed for the materiality of the
buildings, and the way in which old and
new elements of the area are integrated
into the design.
•
Aspirations suggested an array of design
elements including; further reductions
in height; further heritage preservation;
increased reflection of the area’s identity
within the building design; and increased
provision of green space on the site.

2018
•
Generally, the decrease in building height
due to reduced housing numbers on
site was strongly supported, although
concerns were raised that the proposed
number of units on site (250) would not
meet the needs of the local community.
•
Some concerns we also raised in regard to
the total number of affordable homes on
site being insufficient.
•
Feedback made multiple suggestions
including; additional residential units
on site; the removal of Plot 9; and the
integration of residential uses at the
western end of the site.

2018
•
Similarly to 2015 feedback, continued
support was received for the provision of
green space at the Goodsyard site.
•
The proposed adaptation of green space
into a linear series of character areas
stretching from Brick Lane to Shoreditch
High Street was well received, particularly
the proposed highline concept with 24-7
public access and increased number of
access points to the public spaces.
•
Some concerns were raised due to
the loss of a large open park area in
comparison to the 2015 applications.
•
Suggestions were made to increase
the park area at the east of the site by
removing Plot 9. A variety of uses was also
suggested for the green spaces, such as
play and dog walking areas.

2018
•
The additional preservation of heritage
assets and increased access to historic
archways was strongly supported by
respondents.
•
Some comments expressed concern
with the loss of some heritage and the
potential impact of new buildings on the
viaduct.
•
There were aspirations for old and “new”
heritage (street art) being maintained,
for reflection of the site’s heritage to be
reflected in street names, and for heritage
assets to be public rather than private.

2018
•
Strong support was received for the
refocus towards a commercially-led
mixed-use proposal.
•
Over one third of comments supported
the mix of uses, its incorporation of
flexible workspaces, retail and office units.
•
Many suggestions were received,
advocating for additional cultural spaces,
further mixed uses (adult education
centre, community hub, sports amenities)
and affordable work and retail spaces.
•
Some comments supported the addition
of a hotel and the activation at highline
level.
•
Some comments raised concerns with
the western end of the site being too
commercial and requiring a greater mix
of uses.

2019
•
Following the 2018 consultation, a
number of revisions were made to
the scheme, including the addition of
residential units in order to respond to
feedback. This led to increased heights to
some buildings. Plot 1 was also reduced
in height by two storeys to the west to
reduce impacts on the Tea building.
•
Despite continued support for overall
height and massing reductions, height
remained a key issue in 2019 with
concerns remaining in regard to building
heights specifically of Plots 2, 8a and 4.
•
Some comments questioned potential
overshadowing, impacts on views and the
relationship between the height of the
development and the existing Shoreditch
townscape.
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2019
•
In 2019, further detail was provided
in regard to architectural and facade
elements, particularly for Plot 2 which
Eric Parry Architects had been brought on
board to design.
•
Almost half of the comments received
supported the architecture and building
designs, including the proposed retention
and reanimation of historic archways.
•
A few supported the variety, materiality
and aesthetics of the buildings across the
site.
•
Some concerns were still raised in regard
to the contrast of architectural designs
with the surrounding area’s character.

2019
•
Following 2018 consultation, an
additional 250 residential units were
provided within a number of plots,
including Plots 4, 5, 8a and 10, also
leading to some height increases.
•
Generally, support was received for the
additional homes proposed in 2019,
although building heights remained a
concern.
•
Although further clarity was provided in
regard to affordable and social housing,
respondents felt that the proposed 35%
affordable, although policy compliant,
the total number of units is likely to be
insufficient for the needs of the area.
•
Some ambiguity was also raised in
regard to the term ‘affordable’ and how
affordability of homes will be determined.

2019
•
In response to feedback, Plot 9 was
removed providing an increased,
consolidated green space at highline level
which was strongly supported.
•
Continued support was received for the
variety of character areas and the highline
level concept.
•
Further suggestions were made for the
inclusion of active spaces, play spaces and
forest environments at the highline level.
•
Some concerns were raised in regard
to views from the green space and the
fragmentation of green spaces.

2019
•
From 2018 to 2019 iterations of the
masterplan, few updates were proposed
to heritage assets with the retention of all
elements being maintained. The design of
Plot 2 was updated to allow more public
space surrounding the Oriel Gateway.
•
Continued support was received in regard
to the retention of heritage assets and
the integration of old and new with over
half of the comments supporting the
approach to heritage.
•
Some comments were received stating
that heritage at western end of the
site gained less focus, with too much
emphasis on workspace.
•
A few suggestions included greater
retention of heritage features, retention
of street art and ‘locks on fences,’ and
meanwhile activities to celebrate the
Goodsyard’s past.

Exhibition, November 2018

2019
•
In 2019, continued support was received
for the mix of uses and improved
diversity, balance, positioning and
distribution of uses across the site.
•
Concerns were raised in regard to the
capacity for local infrastructure to cope
with the influx of new workers and
visitors to the area, and that night time
economy may proliferate.
•
Aspirations called for more community,
art and culture amenities, and a decrease
to the amount of workspace proposed.

Mini-exhibition, November 2018
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NEXT STEPS
This document forms a second Addendum
to the 2014 Statement of Community
Involvement and will form part of the
amended planning applications.
As the Mayor of London is the relevant
authority, the amendments will be formally
submitted to the Greater London Authority
(GLA) for assessment.
The application will be shared with the two
boroughs, Tower Hamlets and Hackney, who
will review the proposals and forward their
recommendations to the GLA to inform the
Mayor.

Executive Summary

RECOMMENDATIONS
Statutory consultation
Following the submission of the amendments
to the planning applications, there are
a number of stages to follow, including
Statutory Consultation which will be run by
the GLA.
Here, formal representations on the planning
applications can be submitted to the GLA and
all the planning documents will be available to
review in full, including impact assessments.

Ongoing engagement & communication
We recommend that engagement with the
local community is sustained during statutory
consultation period and beyond. It is critical
that existing community connections are
retained and nurtured and that those residing
in the area are informed of evolving built
environment proposals. It is paramount for
ongoing consultation processes to remain
transparent.
Soundings recommend additional events
that would continue building relationships
and provide regular updates on the design,
process, timescale etc and provide an
opportunity for issues to be discussed. This
forum would provide links to and updates on
other workstreams.

Meanwhile strategy
Feedback responses indicated a high degree
of interest in arts and culture elements
of the development. In light of such, we
suggest the development of a meanwhile
strategy, orientated around the rich history
of the Goodsyard and cultural diversity of
surrounding areas (i.e. Shoreditch Highstreet,
Brick Lane and Spitalfields).

Exhibition, March 2019

Construction & resident liaison
A sub-group for directly impacted residents
and businesses. A forum to share information
and build confidence around the demolition/
construction process and the construction
management plan, this may include ‘hotline’
telephone support for any issues arising
during working hours.
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Exhibition, March 2019

Exhibition, March 2019

3D model of updated masterplan, exhibition, March 2019

3D model of updated masterplan, exhibition, March 2019

Site tour, March 2019

Exhibition, March 2019
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CONSULTATION
PROCESS

Consultation Process
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DIFFERENT FORMS OF
ENGAGEMENT AND
CONSULTATION HAVE BEEN
USED TO ENSURE AS MANY
LOCAL PEOPLE AS POSSIBLE
CAN BE INFORMED AND
INVOLVED IN THE PROCESS
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Shoreditch High Street Station mini exhibition, November 2018
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WHAT’S HAPPENED
The consultation process has aimed to involve
as many people as possible through a variety
of ways that are accessible and appropriate
for the many communities surrounding the
Goodsyard site.

2018 & 2019 consultation facts & figures
15 Public Events			

The consultation facts and figures to the
right present a snap shot of the engagement
undertaken from July 2018 to March 2019.

3 Theme Sessions			

A detailed project diary is provided within the
appendix to this report.

9 Public Drop-In Exhibition Days

CONSULTATION OVERVIEW

3 Out and About Mini Exhibitions

Pages 34-36 provide an overview of events
held between July 2018 and March 2019.
July to September: we focused on gaining
an understanding of the neighbourhood,
community groups and organisations in the
area and priorities for the updated proposals.
November 2018: we held a drop-in public
exhibition presenting the updated proposals
for the Goodsyard site and had Theme
Exchanges, where attendees could discuss
some of the key aspects of the proposals in
more detail with the team and community.

3D model of updated masterplan, exhibition, March 2019

Exhibition, March 2019

7 One to One Sessions

185 Feedback Forms

18,000 Newsletters Distributed
Exhibition, March 2019

820+ Event Attendees

March 2019: we held further drop-in public
exhibitions presenting updates since
November 2018. We also held informal
question and answer sessions at these events,
as well as site tours through the Goodsyard.
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Exhibition, March 2019

Exhibition, March 2019

Exhibition, March 2019
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Boundary Neighbourhood Group - A1 [D,2]
Burhan Uddin House TA - A2 [C,4]
Chicksand East TRA - A3 [G,5]
Cloisters Residents’ Association - A4 [D,5]
Columbia TRA - A5 [D,1]
East End Homes [not on map]
Gascoigne Neighborhood Association - A6 [D,1]
Gateway Housing Association - A7 [D,4]
Hackney Homes [not on map]
Holland Estate Management Board - A8 [D,6]
Jesus Hospital Estate RA [not on map]
North Brick Lane RA - A9 [E,3]
Princelet Street TA [not on map]
Providence Row HA [not on map]
Shahjalal Estate TA - A10 [G,4]
Spelman Street TA - A11 [E,5]
Spitalfields Market RA - A12 [C,5]
Spitalfields HA - A13 [D,4]
St George’s Residents’ Association - A14 [C,5]
Tower Hamlets Community Housing
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We are continually working to make sure
those who have an active interest in, or are
impacted by, the redevelopment of the
Goodsyard are kept involved. There are
currently over 2,100 project contacts who we
will continue to engage with throughout the
process. Please see the mapping to the right,
showing a cross-section of the local groups
and organisations we are contacting.
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Columbia Neighbourhood Action Group
[not on map]
Concerned Residents of Spitalfields - B1 [D,5]
Conservation Area Design Advisory Panel
(CADAP) [not on map]
Friends of Arnold Circus - B2 [D,2]
Friends of Christ Church - B3 [D,6]
Hackney Society [not on map]
Hackney Solidarity Network [not on map]
JAGO Action Group - B4 [C,3]
OPEN Shoreditch - B5 [D,3]
SAVE Britain’s Heritage [not on map]
Shoreditch Community Association - B6 [B,3]
Society for the Protection of Ancient Buildings
(SPAB) - B7 [C,5]
Spitalfields Community Group - B8 [D,5]
South Shoreditch Conservation Area Panel
[not on map]
Spitalfields Society - B9 [D,5]

Community Groups and Local Facilities
APASENTH - C1 [G,5]
Artizan Street Library & Community Centre- C2 [C,7]
Bangladeshi Welfare Association - C3 [E,5]
Bangladesh Youth Movement Women’s
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Centre and Youth Centre - C4 [G,7]
Boundary Estate Community
Laundrette - C5 [C,2]
Brady Centre (& projects) - C6 [G,5]
Breaking Barriers - C7 [A,3]
Brick Lane Circle - C8 [E,5]
Chinese Association of Tower Hamlets
[not on map]
Choice In Hackney - C9 [B,1]
Community Matters [not on map]
Hanbury Centre - C10 [C,2]
Healthwatch [not on map]
HEBA Women’s Project - C11 [E,4]
Jagonari Women’s Education
Resource Centre - C12 [G,6]
Kobi Nazrul Community Centre - C13 [E,5]
Local Giving - C14 [C,3]
Map Squad - C15 [F,5]
Mossada Centre for Single Women - C16 [D,5]
Nomadic Community Gardens of Brick Lane- C17 [F,4]
Osmani Trust - C18 [G,5]
Oxford House [not on map]
Providence Row - C19 [E,6]
Salvation Army - Booth House - C20 [G,6]
Senior Citizens’ Society (Spitalfields) - C21 [D,7]
Shoreditch Citizens [not on map]
Shoreditch Masjid Trust Islamic Educational &
Cultural Community Centre - C22 [D,3]
Shoreditch Trust [not on map]
Somali Education and Cultural Project {not on map]
Somali Integration Team [not on map]
SOUL (Youth & Elders) - C23 [F,6]
Spitalfields City Farm - C24 [F,4]
Spitalfields Crypt Trust - C25 [C,2]
Spitalfields Development Trust - C26 [D,5]
St Hilda’s East Community Centre
(& groups) - C27 [D,3]
Sundial Centre [not on map]
St Margaret’s House Settlement (inc. Tower Hamlets
University of the Third Age) [not on map]
The Architectural Heritage Fund- C28 [C,5]
The East London Citizens Organisation (TELCO)
[not on map]
Tower Hamlets Pensioners Forum [not on map]
Toynbee Hall (& projects) - C29 [E,7]
Weavers Community Space - C30 [G,3]
Whitechapel Citizens’ Advice Bureau - C31 [F,6]
Volunteer Centre Tower Hamlets - C32 [D,6]

Schools

Further and Higher Education

Young People

Al-Azhar Primary School - G1 [G,7]
Allen Gardens Playgroup - G2 [E,4]
Bethnal Green Academy - G3 [E,1]
Bridge Academy [not on map]
Broadgate Nursery - G4 [B,4]
Canon Barnett Primary School - G5 [E,7]
Central Foundation Boy’s School - G6 [A,3]
Christ Church CofE School - G7 [E,6]
Columbia Market Nursery School - G8 [D,1]
Elizabeth Selby Infants School - G9 [G,1]
Haggerston School [not on map]
Keen Students School - G10 [G,5]
London East Academy and
Muslim Centre - G11 [F,6]
Oaklands Secondary School - G12 [G,2]
Osmani Primary School - G13 [G,5]
St Anne’s RC Primary School - G14 [F,4]
St Matthias C of E School - G15 [E,3]
St Monica’s Primary School - G16 [B,1]
Swanlea School [not on map]
Thomas Buxton Junior
& Infants School - G17 [G,4]
Virginia Primary School - G18 [D,2]
Weavers Community Nursery - G19 [G,3]
William Davis Primary School - G20 [F,3]

Bangladeshi Students Association - F1 [G,5]
Bethnal Green Institute
of Adult Education - F2 [F,2]
Bethnal Green Training Centre - F3 [F,5]
Boundary Community School - F4 [D,2]
Hackney Community College - F5 [B,1]
London College of Fashion - F6 [B,3]
London Metropolitan University (LMU)
- Central House - F7 [E,7]
LMU - Commercial Road - F8 [G,7]
LMU - Goulston Street Campus - F9 [D,7]
LMU - Whitechapel Street Campus - F10 [D,7]
Tower Hamlets College [not on map]

Atlee Youth & Community Centre - D1 [D,6]
Columbia Youth Project - D2 [D,1]
Davenant Centre - D3 [G,6]
Eastside Education Trust - D4 [C,1]
Futureversity - D5 [E,5]
Go Think Big Hub - D6 [B,1]
Hackney Youth Parliament / Tower Hamlets
Young Mayors [not on map]
No Boundaries [not on map]
Osmani Youth Centre - D7 [G,5]
Play Association Tower Hamlets [not on map]
Raise Your Hands- D8 [C,3]
Shoreditch and Stoke Newington Youth Forum
[not on map]
TES Youth- D9 [B,6]

Arts and Culture

Art Against Knives [not on map]
Arts For All - J1 [C,1]
Betar Bangla Community Radio [not on map]
Bishopsgate Institute & Library - J2 [C,6]
Cultural Industries Dev. Agency (CIDA) - J3 [F,6]
Eastside Educational Trust- J4 [C,1]
Hoxton Hall [not on map]
Kinetika - J5 [G,5]
People Show Studio - J6 [G,1]
Rich Mix - J7 [D,3]
Rochelle School and Canteen - J8 [D,2]
Shoreditch Town Hall Trust - J9 [B,2]
Business Associations
Spitalfields Arts Facilities & Education Ltd. - J10 [F,6]
Bangla Town Restaurants Association - E1 [E,4] Spitalfields Music - J11 [D,5]
Swadhinata Trust - J12 [F,4]
Brick Lane Traders’ Association - E2 [E,6]
The Complete Works - J13 [D,5]
Business Junction- E3 [B,2]
Columbia Road Traders’ Association - E4 [D,1] The Loading Bay Gallery - J14 [E,4]
The TAB Centre - J15 [C,1]
East End Trades Guild [not on map]
The Women’s Library - J16 [D,7]
East London Business Alliance [not on map]
Theatre Centre - J17 [B,1]
East London Small Business Centre - E5 [E,7]
Village Underground - J18 [C,3]
Independent Shoreditch [not on map]
White Cube Gallery - J19 [B,2]
Momentum Project [not on map]
Whitechapel Gallery - J20 [E,7]
Perseverance Works - E6 [C,1]
Whitechapel Idea Store [not on map]
Spitalfields Market Retailers & Traders
Association - E7 [C,5]
Spitalfields Small Business Association - E8 [F,6] Safety
Tech City Investment Organisation [not on map] Hackney Community & Police Engagement
[not on map]
Tower Hamlets Education & Business
Partnership - E9 [D,6]
Tower Hamlets Police & Community Safety Board
[not on map]
Truman Brewery - E10 [E,4]
Safer Neighbourhoods Teams (SNT) - Hackney
Local businesses and traders neighbouring
[not on map]
the site [various locations]
SNT -Tower Hamlets - L1 [E,6]

Faith
Brick Lane Mosque - H1 [E,5]

Christ Church Spitalfields - H2 [D,5]
East London Mosque and Muslim
Centre - H3 [G,6]

Fieldgate Street Great Synagogue - H4 [G,6]
Sandys Row Synagogue - H5 [C,6]
St Anne’s RC Church - H6 [F,4]

St Leonard’s Church - H7 [C,2]

St Matthew’s Church - H8 [F,2]
St Michael’s Church - H9 [A,3]

St Monica’s Priory, Hoxton - H10 [B,1]

The Good Shepherds Mission [not on map]

Markets
Backyard Market - K1 [E,4]
Boilerhouse Foodhall - K2 [E,4]
Brick Lane Market - K3 [E,4]
Columbia Road Flower Market - K4 [E,1]
Cheshire Street Market - K5 [E,3]
Hoxton Street Market [not on map]
Petticoat Lane Market - K6 [C,7]
Spitalfields Market - K7 [C,5]
Sunday (Up) Market - K8 [E,5]
Urban Food Fest- K9 [C,3]
Whitechapel Market - K10 [G,6]
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KEEPING IN TOUCH
Newsletter

Website

Local advertisements

Posters and postcards

Hard copy newsletters were distributed
prior to the November 2018 and March 2019
consultation.

The project website is regularly updated to
keep people up to date on the project and
how to get involved. It provides access to all
exhibition materials and newsletters, as well as
project context and background.

Prior to both November 2018 and March
2019 exhibitions, advertisements were placed
in Hackney Today and Docklands and East
London Advertiser reaching to over 250,000
local addresses.

During November 2018 consultation, posters
and postcards were distributed locally
surrounding the Goodsyard to shops and
community spaces for display to raise
awareness of upcoming exhibition events.

Twitter

E-newsletter and email updates

Twitter is also regularly updated with key
information on the consultation. As of March
2019, there are over 510 Twitter followers.

All project contacts (including local groups,
representatives and all who have registered
there interest in the project) have been
regularly updated by email through the
consultation process. This includes a digital
version of the newsletter. To date, there are
approximately 2,100 project contacts.

The first newsletter was distributed in early
November 2018 to introduce and update on
the project, and invite people to get involved
in the consultation process.
Over 12,000 copies of the newsletter were
distributed to neighbouring residents,
businesses and local organisations,
encouraging local stakeholders to register to
receive future project updates directly.
In February 2019, a second newsletter was
distributed to approximately 6,000 local
addresses surrounding the site. The newsletter
delivered the consultation feedback summary
from November and notified residents and
promoted the upcoming exhibitions in March
2019.

The website provides access to previous
reports, including the Statement of
Community Involvement submitted in 2014
and the Addendum to the Statement of
Community Involvement submitted in 2015.
Between 8th and 25th November 2018,
the website also incorporated opportunity
to submit online feedback in response to
the exhibition materials for the updated
proposals.

Site tour, March 2019

Exhibition, November 2018

Between 4th and 14th March, the website
included an online feedback form and the
2019 exhibition material.
www.consultation.thegoodsyardlondon.co.uk
Exhibition, March 2019

Page 30

Exhibition, November 2018

Exhibition, November 2018

Mini exhibition, November 2018
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ge 1 & 2 Consultee Postcodes 26.03.19
COMMUNITY INVOLVEMENT

ttendees
Throughout all stages of the consultation
process (since 2011), the number of project
contacts has grown to over 2,100 individuals
and organisations who have been informed
and involved in the consultation.
The map on the right shows a geographical

ees to
be of all events attendees who provided
mapping

Theme exchange, November 2018

address details or postcodes during the 2018
and 2019 consultation.

Theme exchange, November 2018

Although it only captures a small proportion
of all attendees, it begins to give an indication
of local involvement.
Exhibition, November 2018

N

Postcodes 2018
Postcodes 2019
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Exhibition, November 2018

Exhibition, November 2018
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SUMMARY OF EVENTS AND ACTIVITIES - 2018
One-to-one meetings

Mini exhibitions

Theme exchanges

During 2018 consultation we met with seven
local organisations and individuals, including
a wider stakeholder group, to re-engage
following over 60 similar meetings during
2011 and 2014 consultation. These discussions
provided project updates, an overview of
the proposals and helped us to understand a
range of views from early-on.

‘Out & about’ mini exhibitions were held in
different locations across the site, to raise
awareness of the updated proposals, share
information on the plans and signpost to the
main updated proposals exhibition in Protein
Studios.

Three Theme Exchanges were held during
November in Protein Studios, 31 New Yard Inn,
EC2A 3EY. These were a series of workshops
aimed to discuss some of the key aspects
of the proposals in more details including
building design, public spaces, and culture
and creativity.

Groups / organisations met in 2018
•
•
•
•
•
•
•

More Light More Power
SOUL Shoreditch
Shoreditch Community Association
OPEN Shoreditch
Hackney Society
Spitalfields City Farm
OUTSET

Mini exhibition events
•
•
•

Shoreditch High Street Station: 		
Friday, 9 November 2018
Brick Lane Market, Sclater Street:		
Sunday, 11 November 2018
Shoreditch High Street Station:		
Tuesday, 13 November 2018

Each Theme Exchanges commenced with
an introduction followed by a presentation
outlining how the updated proposals had
evolved from the previous applications.
Facilitated table discussions followed. The
discussions were centred around a worksheet
with questions as prompts which related to
the topic of the session. The questions aimed
to encourage participants to think about
different aspects of the relevant topic and to
share their ideas and feedback.

Discussion points were captured at each
session through post-it notes and minutes
of the table discussions. Following table
discussions, the sessions concluded with each
table sharing their discussion points with the
wider group. In total, approximately 20 people
attended the Theme Exchanges.
Theme exchange topics
•
•
•

New Design Approach: 		
Tuesday, 13 November 2018
Public Spaces: 			
Wednesday, 14 November 2018
Culture and Creativity : 		
Thursday, 15 November 2018

Updated proposals exhibition

Event details

In November 2018 we held a series of
exhibitions to share the updated proposals for
the Goodsyard site.

•

Exhibition 1: 				
Thursday, 8 November 2018, 2 - 5pm

11 Public Events			

•

Exhibition 2: 				
Saturday, 10 November 2018, 11am - 4pm

3 Theme Sessions			

The Joint Venture and the design team were
on hand to discuss the plans and answer any
questions. Materials at the exhibition included
exhibition boards detailing the proposals and
physical models of previous and updated
proposals.
All main exhibitions were held at Protein
Studios, 31 New Inn Yard, EC2A 3EY.
In total over 620 people attended main
exhibition and mini-exhibitions. In terms of
feedback, 52 paper feedback forms and 22
online feedback forms were completed.

•

Exhibition 3: 				
Monday, 12 November 2018, 5 - 9pm

•

Exhibition 4: 			
Wednesday, 14 November 2018, 2 - 5pm

•

Exhibition 5: 				
Thursday, 15 November 2018, 2 - 5pm

Summary of events

5 Public Drop-In Exhibition Events

3 Out and About Mini Exhibitions

74 Feedback Forms

12,000 Newsletters Distributed

620+ Event Attendees

2 Site Tours

Culture & Creativity theme exchange, November 2018
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Brick Lane Market, Sclater Street, November 2018

Updated Proposals Exhibition, November 2018

Exhibition, November 2018
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SUMMARY OF EVENTS AND ACTIVITIES - 2019
Updated masterplan exhibition

Event details

Site tours

Site tour event details

In March 2019 we held a series of exhibitions
to share the updated masterplan for the
Goodsyard, outlining how the scheme
had been amended in response to 2018
consultation feedback.

•

Exhibition 1: 				
Monday, 4 March 2019, 12 - 4pm

•

Site Tour 1: 				
Saturday, 9 March 2019, 11am - 1pm

•

Exhibition 2: 				
Monday, 4 March 2019, 5 - 9pm

•

Site Tour 2: 				
Saturday, 9 March 2019, 1pm - 2pm

Once again, the Joint Venture and the design
team were on hand to discuss the plans and
answer any questions. Exhibition boards were
used to display the updated information, as
well as an updated 3D model.

•

Exhibition 3: 				
Wednesday, 6 March 2019, 5 - 9pm

Alongside the March 2019 exhibitions, two
guided tours were held of the Goodsyard site
for members of the local community, led by
Soundings, the Joint Venture and Network
Rail. Expressions of interest had been collected
during November consultation with a great
number of respondents, indicating a high level
of interest from the community.

•

Exhibition 4: 			
Saturday, 9 March 2019, 11 - 5pm

All exhibitions were held at Protein Studios, 31
New Inn Yard, EC2A 3EY.

The tours allowed access to areas of the
Goodsyard that are usually inaccessible to
the public. Attendees viewed London Road
and the heritage assets at ground level before
ascending to the raised platform level.
Members of the Joint Venture were present
at the tours to provide information on the
updated masterplan proposals and answer
questions.

Approximately 200 people attended the
March exhibitions, completing 111 feedback
forms (both hard copy and digital).
Informal Question and Answer sessions were
also offered to attendees on the evenings
of 4th and 6th March, allowing an open
discussion that was held around the model
with the Joint Venture and design team.

Exhibition, March 2019
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Summary of events
4 Public Drop-In Exhibition Events
Exhibition, March 2019

111 Feedback Forms

6,000 Newsletters Distributed

Site tour, March 2019

200+ Event Attendees

Exhibition, March 2019

Site Tour, March 2019

Exhibition, March 2019

3D model of updated masterplan, exhibition, March 2019

Exhibition, March 2019

Exhibition, March 2019
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FINDINGS 2018
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OVERVIEW AND FINDINGS FROM
THE UPDATED PROPOSALS
CONSULTATION, NOVEMBER 2018
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Exhibition, November 2018
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ONE-TO-ONES
We held one-to-one meetings with local
stakeholders and associated groups early
on in the 2018 consultation process.
Fourteen organisations were offered
meetings, many of whom had been
involved in the previous stages of
consultation, including the Community
Liaison Group. This resulted in six oneto-one meetings with seven different
stakeholder organisations and individuals.
The one-to-one meetings commenced
with a presentation of the work-inprogress plans for the Goodsyard,
highlighting the proposed updates to the
designs.
The meetings were facilitated by
Soundings with Tony Coughlan from
Hammerson delivering the presentation.
Time was then allowed for questions and
answers with the Joint Venture.

The Goodsyard | Updated Masterplan Consultation Report | July 2018 - March 2019

ONE-TO-ONE MEETINGS: SUMMARY OF DISCUSSIONS
Local Stakeholders
More Light More Power is a community
group that was formed in response to the
previous applications for the Goodsyard.
The group is a congregation of residents,
businesses and organisations.
OPEN Shoreditch is a coalition of local
people who live or work in Shoreditch and
Bethnal Green. OPEN Shoreditch campaigns
for excellence in the quality of the built
environment, transportation and amenities, and
to ensure that changes to these have proper
regard to the needs of local residents and
businesses and the maintenance of a sustainable
residential and business community. OPEN
Shoreditch is co-ordinating the More Light,
More Power campaign.

SOUL (Social Organisation for Unity &
Leisure) Shoreditch is a local organisation that
interacts with the Bangladeshi community in
the Spitalfields area.
Shoreditch Community Association exists to
promote the interests of all residents who live,
and persons who work or are employed, in the
Shoreditch community. They maintain and keep
the Shoreditch community vibrant, working
alongside government as appropriate.
OUTSET is a philanthropic organisation
dedicated to supporting new art by bringing
private funding from its patrons, partners and
trustees to public museums and art projects.
Hackney Society is an amenity society that
promotes the highest standards in design and has
a mission to protect Hackney’s unique heritage.
Spitalfields City Farm is an urban farm that
enables schools and volunteers to interact with
nature and provides educational outreach.

The opportunities, aspirations and areas
of concern were discussed and are
summarised in this section of the report.
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Mini-exhibition at Shoreditch High Street Station, November 2018

Exhibition, November 2018

Opportunities

Concerns

Comments

Recommendations

Throughout the one-to-one meetings,
discussions mainly revolved around the
potential opportunities that could align with
the development of the Goodsyard site:

A summary of key concerns raised at the oneto-one meetings include:

The following general comments were
recorded at the one-to-one meetings:

Attendees at the one-to-one meetings made
some recommendations as follows:

•

The design has incorporated future
proofing for Shoreditch High Street St
Station.

•

Use this time as a chance to engage with
the Mosque and its community

•

Creating a Community Asset Fund, to grow
local organisations, redirecting the S106
money

•

Local Councillors should have one-to-one
meetings with the Joint Venture

•

Engage with the East End Trades Guild

•

Keeping high resolution of the documents
and drawings on the consultation website

•

Using the local area to deliver the
employment strategy for the development,
ensuring skills and training is provided in
the area

•

Opportunity to work with the Local
Neighbourhood Forum which now has 42
members

•

The proposed cultural building is an
opportunity for community consultation
with a brief to be developed with the
community

•

There could be room in the development
for a properly designed nightclub on the
Tower Hamlets side

•

Provision of local shopping that is
convenient and affordable

•

Storage for market traders

•

Meanwhile affordable maker and/or artist
space to make the site productive whilst in
construction

•

Link up with Freize arts fair

•

Creation of a Creative Land Trust such as
Studiomakers

•

Start-up workspaces that could back on to
the railway arches

•

Cofounding meanwhile opportunities on
the site as it is developed

•

Concern of the impact on Sclater Street
market from the development

•

Perception of loss of open green space in
the scheme

•

Need for varied scales of buildings on the
eastern end of the site

•

Implications of Network Rail 8 track
reservation

•

Potential underdevelopment of a site which
has the capacity to deliver more

•

Pavement widths around the site, especially
at Brick Lane and Shoreditch High Street
Station corners should be increased

•

Phasing of the project - will the
development deliver the affordable
housing first?

•

Demonstrate that the plots would have no
impact on the Boundary Estate

•

A commitment to local groups and
organisations would create greater
community buy-in

•

The grain of the masterplan is more
appropriate to the context of Shoreditch
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THEME EXCHANGES

SUMMARY OF KEY FINDINGS ACROSS ALL THEME EXCHANGES

In November 2018, we held three
public Theme Exchanges with the local
community. The Theme Exchanges were
workshop-style events based on three
key topics associated with the updated
proposals for the Goodsyard site. The
topics included:
•
New Design Approach;
•
Public Spaces, and;
•
Culture & Creativity.

Architecture, building design, identity &
character
There was continued discussion on the need
to link the architecture and uses on the site
to the rich history and strong character of the
area in order to create an identity for the site
across all Theme Exchanges. Comments were
also made that there could be more diverse
architecture within the commercial cluster of
buildings at the western end of the site.

The purpose of these events was to share
more detailed information with the public
and to facilitate discussion and ideassharing. The Theme Exchanges provided
an opportunity to explore focus areas
which had not yet been discussed in detail
at the main exhibition events, at a time in
the design process where feedback could
influence the design evolution. The Theme
Exchanges were open to any members of
the public who had a particular interest in
the session topic.

Community facilities
It was proposed by attendees at the Public
Space session that community meeting spaces
should be provided, such as informal meeting
areas.

Although Theme Exchanges focused
on specific subjects, other topics were
brought up by attendees and recorded
within the analysis.
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Community integration
There was a strong focus in the discussion on
linking creative and cultural uses at the site
with the local community and the individual
history of the area as a creative place. It was
proposed that local community groups could
be approached to manage or coordinate any
future creative spaces on the site.
Connections, links, accessibility and
movement
The majority of comments for this category
were positive in nature. It was considered
that the new east-west connection was a very
beneficial element to the scheme, improving
circulation of the site and accessibility to the
ground and platform levels. It was suggested
that connectivity of green spaces external to
the site be further investigated.

Height, massing & scale
Although it was stated that the updated
proposals are an improvement to the previous
applications, concern was still raised in regard
to density on the northern side of the site and
the commercial buildings to the west.
Heritage
Many suggestions were made to incorporate
the historic elements of the site in future
cultural uses, such as the provision of archives,
space for the reflection of history and heritage
tours at the site.
Housing
Concerns were raised about the lack of
residential offering on the site, particularly
at the western end, with the following
suggestions made:
• Introduce residential uses to buildings on
Plots 1, 2 or 3
• Move building on Plot 9 (to allow open
space) and introduce to buildings on
Plots 4 and/or 5
• Introduce residential uses to building on
Plot 10
Management & maintenance
Questions were raised as to who will manage
the open spaces, and how services providers
will be managed or gain access (such as waste
or emergency services)

Consultation Findings 2018
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Mix of uses
Overall, the increased mix of uses was received
positively by the attendees. Comments were
made that the proposed hotel is a positive
addition at platform level, as well as the
cultural element to the east of the site. It was
stated that the mix of uses could be improved
at the western end of the site where it is
proposed to be predominantly commercial
uses. Suggestions were also made that the site
could be activated during development.
Public spaces
It was stated as positive that the updated
proposals allow more light into the site
through the east-west link that is now open
to the sky. It was also considered positive that
the open spaces and connections were to be
accessible to the public 24 hours a day, seven
days a week. Concerns were raised in regard to
building on Plot 9 and its impacts on the open
space areas. It was suggested that building
on Plot 9 be removed to allow for increased
open space and the residential elements be
placed elsewhere on the site. It was stated
that increased open space would be preferred
at the eastern end of the site to connect with
Brick Lane.

Selection of images from theme exchanges, November 2018
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FINDINGS: THEME EXCHANGE 1 - NEW DESIGN APPROACH
The first Theme Exchange focused on the
proposed updates to building design, form,
use and architecture at the Goodsyard
site. Masterplanners for the project,
FaulknerBrowns, presented the updated
proposals, explaining the steps that were
taken in the design evolution that led to the
changes in building form and use.
Type of comments received

Suggestion (37%)
Support (33%)
Concern (13%)
Other (17%)

Summary of feedback
In terms of the comments captured from
the session, generally positive feedback
was provided in response to the updated
proposals, particularly in regard to the
improved connections through the site, the
amendments to the overall layout and block
sizes, and the increased mix of uses.
Mixed comments were received in regard to
the overall height, massing and scale of the
updated proposals. Some people stated that
the updated proposals were an improvement
in these areas in comparison to the previous
applications, although reservations remain in
regard to the commercial cluster of buildings
at the western end of the site.
There were aspirations for increased
residential provision on the site, particularly
at the western end which is proposed as
predominantly commercial use. Suggestions
were also made in regard to the cultural
offering on the site, increasing the open space
and improving connections to the wider
neighbourhood.
Discussions also covered a number of
additional topics that were of interest to the
attendees, including planning matters and
phasing of the cultural building.
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Topics discussed

18%

Height, massing
& scale

Other 15%

Architecture, building 9%
design, identity &
character

Housing 12%

Height, massing & scale
Although it was stated that the overall
heights on the site were an improvement
from the previous applications, comments
were made that buildings on Plot 1 and 2
remained too tall. Concerns were raised
about the dominance of building on Plot
1 and the overall length of buildings along
Bethnal Green Road. Potential for shadowing
impact on neighbours to the north was raised
as a concern and that additional daylight
/ shadowing studies would need to be
seen. However, it was also stated by some
that Buildings 4 and 5 may accommodate
additional height.
Public spaces

Mix of uses 14%

Connections, links, 14%
accessibility &
movement

18% Public spaces

It was stated as positive that the updated
proposals allow more light into the site
through the east-west link that is now open
to the sky. It was also considered positive
that the open spaces and connections were
to be accessible to the public 24 hours a day,
seven days a week. It was appreciated that the
number of connections between ground level
and the gardens at platform level had been
increased. Concerns were raised in regard
to the building on Plot 9 and its impacts on
the open space areas at platform level. It was
suggested that building on Plot 9 be removed
to allow for increased open space and the
residential elements be placed elsewhere
on the site. It was stated that increased open
space would be preferred at the eastern end
of the site to connect with Brick Lane.

Connections, links, accessibility and movement
The majority of comments noted were
positive in nature. It was considered by the
community attendees that the new east-west
connection was a very beneficial element to
the scheme, improving circulation of the site
and accessibility to the ground and platform
levels. It was suggested that connectivity of
green spaces external to the site be further
investigated.
Mix of uses
Overall, the increased mix of uses was received
positively by the attendees. Comments were
made that the proposed hotel is a positive
addition at platform level, as well as the
cultural element to the east of the site. It was
stated that the mix of uses could be improved
at the western end of the site where it is
proposed to be predominantly commercial
uses. Suggestions were also made that the
site could be activated during development
by a variety of meanwhile uses, possibly of a
cultural and creative type.

Housing
Concerns were raised about the lack of
residential offering on the site, particularly
at the western end, with the following
suggestions made:
• Introduce residential uses to buildings on
Plots 1, 2 or 3
• Move building on Plot 9 (to allow open
space) and introduce more residential uses
to buildings on Plots 4 and/or 5
• Introduce residential uses to building on
Plot 10
Architecture, building design, identity &
character
It was stated that more diverse architecture
would be a positive addition at the site,
particularly within the commercial buildings
at the western end of the site. It was also
suggested that building on Plot 1 be split into
two buildings.
Other
The remainder of the comments covered a
variety of topics outside the realm of design,
including the following comments:
• Detailed planning application should be
considered for building on Plot 2;
• The cultural element is a standalone
building and therefore delivery time could
be expedited to benefit the community.
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FINDINGS: THEME EXCHANGE 2 - PUBLIC SPACES
The second Theme Exchanges focused on
the public realm, including open spaces,
streets and connections throughout the
Goodsyard site. A joint presentation was
made by masterplanners FaulknerBrowns and
Spacehub, the landscape architects for the
site. The presentation explained the historic
inspiration behind the reconfigured green
spaces, the thinking behind the street-led
masterplan updates, and the design evolution
towards the series of green spaces rather than
one large open space.
Type of comments received

Suggestion (69%)
Support (13%)
Concern (10%)
Other (8%)

Summary of feedback

Topics discussed

Public spaces

Comments captured from the session were
predominantly suggestions/aspirations for the
site with some mixed feedback provided in
response to the updated proposals.
In regard to the public spaces, which was
the focus of the session, discussion topics
included accessibility, safety and management
of these areas, as well as the provision of
community facilities within the spaces.
Aspirations were expressed for community
spaces within the public areas, better
connections to surrounding green spaces
and the integration of water features into the
proposed green spaces on the site.
Discussions also covered a number of
additional topics that were of interest to the
attendees, including height/massing and
architecture.

26% Public spaces

Other 24%

Management & 8%
maintenance

Community facilities
Connections, links, 8%
accessibility & movement
Height, massing & scale 10%

Architecture, building 10%
design, identity & character
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Attendees commented positively on the
proposal for 24/7 access to all public spaces
in the scheme. Many ideas were put forward
by the attendees, including the relocation of
the residential units from building on Plot 9
to re-introduce a fairly large park area at the
eastern end of the site. In terms of safety, it
was suggested that the design should allow
surveillance onto open spaces. Additionally,
it was stated that green space does not have
to be expansive if it has interesting spaces
which links to the suggestion of maintaining
the ‘romantic ruin’ character of the current
platform level.

13% Community

facilities

Community meeting spaces were a key
discussion point, such as the provision of
informal meeting areas. It was also stated that
public seating and toilets should be provided
within the public spaces.

Architecture, building design, identity &
character

Connections, links, accessibility and movement

It was discussed that the identity of Shoreditch
could be better integrated into the design of
the updated proposals and it was suggested
that there be a legacy to theatre on the site
to reflect the rich history of theatre in the
surrounding area, including theatres exhibited
by Shakespeare.

A suggestion was put forward that a
connection should be made between the
proposed open space and existing open
spaces surrounding the site, such as Allen
Gardens to the east, perhaps using a bridge.

Height, massing & scale
Although it was stated that the updated
proposals are an improvement to the previous
applications, concern was still raised in regard
to density on the northern side of the site and
the commercial buildings to the west during
the session on public spaces.

Management and maintenance
Questions were raised as to who will manage
the open spaces, and how will service
providers gain access (such as waste or
emergency services).
Other
The remainder of the discussion covered
a variety of topics outside of public space,
such as community integration and heritage,
including the following comments:
• New street names should reflect the history
of the site/area;
• The location of the cultural building is in
best place it could be near Brick Lane;
• It is positive that the updated proposals are
much more open.
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FINDINGS: THEME EXCHANGE 3 - CULTURE & CREATIVITY
The third Theme Exchange was focused on
the topic of Culture and Creativity with the
aim to explore the local creative and cultural
offer surrounding the Goodsyard and prompt
ideas-generation for the future cultural
offering on the site.

Summary of feedback
As the Culture and Creativity Theme Exchange
focused predominantly on ideas-sharing, the
majority of comments made were aspirations
for future cultural uses on the site.

Masterplanners, FaulknerBrowns provided an
introduction to the updated proposals with
particular focus on the proposed cultural
buildings and heritage areas. Guest speaker
Yves Blais from Outset presented on cultural
uses and meanwhile spaces. Outset are an
independent charitable organisation that
pools donations from partners and patron
circles to support contemporary art, often on
a meanwhile and permanent basis within new
development sites.

It was generally felt that the site should
provide affordable and flexible cultural spaces
that could allow for a variety of uses that cater
to the local community. It was also mentioned
that the cultural uses on the site should be
closely linked to the local area, particularly the
creative neighbourhoods surrounding the site.

Type of comments received

The attendees stated that the proposed
location of the cultural building (Building
on Plot 6) was in the optimal location, close
to Brick Lane, although questions were
raised as to the form of the building and its
delivery within the phasing of the overall
development.

Suggestion (75%)
Other (12%)
Concern (9%)
Support (3%)

Meanwhile use on the site was also discussed
by the attendees with comments made that
temporary uses could be a good way to test
future permanent uses on the site.

Topics discussed

45% Mix of uses

Other 17%

Heritage 6%

Architecture, building 8%
design, identity &
character

Public spaces 10%

15% Community

integration

Mix of uses
A variety of different creative and cultural uses
were suggested for the site by the attendees.
These included performance space, such as a
theatre, space for local makers to create, such
a small studio spaces and spaces for locals to
recycle/upcycling their waste for the benefit
of the environment. Meanwhile use of the
site was also supported by attendees with the
suggestion put forward to provide temporary
theatre at the site.
Community integration
There was a strong focus in the discussion on
linking creative and cultural uses at the site
with the local community and the individual
history of the area as a creative place. It was
proposed that local community groups could
be approached to manage or coordinate any
future creative spaces on the site. Emphasis
was placed on affordability and accessibility to
any future uses or spaces.

Public spaces
It was suggested that and future cultural
uses or places on the site should link with the
proposed green spaces.
Architecture, building design, identity &
character
It was strongly suggested by attendees that
cultural and creative uses should be linked
to the rich history of the Shoreditch area
which has created a distinctive identity for the
surrounding neighbourhoods. It was stated
that cultural space should be design-led and
consideration should be given to the future
use of building on Plot 6 prior to design or
construction.

Other
The remainder of the discussion covered a
variety of other topics, such as height/scale,
management and maintenance, and retail,
including the following comments:
• Access to daylight for residents to the north
of the site remains a concern;
• An independent operator should manage
the future cultural building/spaces;
• There should be provision of small retail
spaces for stalls and markets.

Heritage
Many suggestions were made to incorporate
the historic elements of the site, such as the
provision of archives, space for the reflection
of history and heritage tours at the site.

Discussions also covered a number of
additional topics that were of interest to the
attendees, including height, maintenance and
retail.
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UPDATED PROPOSALS FEEDBACK

SUMMARY

In November 2018, we held five main public
drop-in exhibitions to present the updated
proposals for the Goodsyard and to gather
local community feedback.

Support

Concern

Aspiration

Feedback was positive across the majority of
topic areas and the updated proposals were
broadly well received. Respondents provided
positive responses in regard to the upgraded
routes, as well as updates to the heritage
aspects, green spaces and mix of uses.

Although a large proportion of respondents
provided a positive response to the proposed
reduction in the building heights and general
improvements on urban form, these aspects
also received the largest amount of concern.

The majority of comments relating to the mix
of uses, community facilities and community
integration were aspirational in their nature.

This chapter provides a summary of the
quantitative and qualitative feedback
received from 74 feedback forms collected
at events.
The feedback has been captured through a
survey that included both survey questions
as well as space for additional written
comments – which are analysed separately.
To the right is a headline summary of the
areas of support, concern and aspiration
most commonly discussed throughout.

In written comments, a substantial proportion
of attendees (just over half) supported the
architecture and design proposals for the
Goodsyard - the architectural diversity and
materiality of the buildings, as well as the
application of the “highline” concept to
designs was positively received. The retention
of existing green spaces and further addition
of such was praised by attendees.
Analysing the data collected, respondents
expressed approval at the retention of
heritage features (i.e. Victorian building along
Sclater Street) and proposed activity within
the arches. Requests were also made for the
protection of street art as “new heritage”.
General improvements to accessibility
and permeability as well as the new eastwest route, directly connecting Shoreditch
High Street with Brick Lane, also garnered
significant support. It was indicated, however,
that further consideration needs to be given
to disabled access and cyclist access and
navigation through the space, as well as how
designs can spur a shift to sustainable ways of
travelling.
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Over half of the written comments received
expressed concern with the heights of
buildings within the proposal and potential
impacts of this, such as deprivation of sunlight
in surrounding areas and obstruction of views.
Concerns were raised about the lack of
housing on the site and also in regard to
affordability. Regarding retail, worries were
affiliated with the affordability of small
business units in the Goodsyard, retail
composition and retail diversity. Notably,
discontent was expressed with the proportion
of green space in proposals (small relative to
other uses) and their layout (fragmented by
buildings).
Reflecting upon identity and character, fears
related to the loss of identity and culture due
to the scale of the Goodsyard development,
and the development potentially attributing
to gentrification.

With regards to the mix of uses, there were
suggestions to incorporate more community
orientated uses (cultural venues, sports
amenities, adult learning centre, etc.).
Attendees also hoped to see the construction
of an arts venue (performance space, gallery
or museum reflecting upon the design of the
Goodsyard and/or Shoreditch’s heritage).
Reflecting upon strategies which could
be deployed to encourage community
integration, respondents pressed for
engagement work to be conducted with
key stakeholders and demographic groups
based in the area. Also for a youth centre to be
built and events to be held, further fostering
community cohesion.
It was implied that events should take
advantage of and celebrate Shoreditch’s rich
diversity and cultural heritage.
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Topics most commented on in the feedback forms

Feedback highlights

Percentages represent the number of written comments received for each topic.

30%

Height, massing & scale
Architecture & building design

11%

Green spaces

10%

Heritage

7%

Housing

7%

Commercial & business

5%

Mix of uses

5%

Connections, access & movement

5%

Public spaces

4%

Community facilities

4%

Community Integration

4%

Retail

3%

Identity & character 2%
Development viability & density
Management & maintenance
Layout, context & urban grain

Although the overall height revisions were supported,
some concerns remained about the height of the
commercial buildings and the potential impacts of this on
surrounding neighbourhoods.
Respondents supported the aesthetics, materiality and
diversity of the buildings and the application of the “high
line” concept. A few concerns, however, were raised
regarding revised heights.
The retention and addition of green spaces was
supported; however concerns referenced a lack of
green space (compared to other uses) and buildings
fragmenting/reducing the size of such.
Preservation of existing Victorian structures and more
generally the reactivation of the derelict site was highly
supported.
Concerns were raised with the reduced housing offer on
site, as well as the proportion of affordable and social
housing. However, some supported reductions in the
overall amount of housing and the integration of such
with other uses.
Concerns for the potential impact of the development
on nearby independent businesses, mix of uses and retail
diversity. Calls for the provision of incubator spaces and to
work with small businesses & local community.
Support for the incorporation of flexible workspaces and
proportion of retail and office units in the development.
Improvements to accessibility, permeability and the new
east-west route were strongly supported.
A perceived reduction of public open space.
Aspiration for the construction of an arts venue or a
multifunctional community space.
Aspiration for encouraging community integration,
respondents pressed for diverse events to be held locally.
Questions about affordability of small business units and
how the retail composition will be well balanced.
Concerns about development of scale and its impacts
on identity and culture.
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DIRECT RESPONSE TO SPECIFIC PLOTS
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Buildings on Plots 1 and 2, which are located on
the north western edge of the site, received the
largest amount of concerns. As these are the
tallest buildings in the proposals, a significant
proportion of these concerns related to height
and massing of the buildings.
M
M
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Do you agree with the proposed reduction in
the building heights?
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Do you feel the updated proposals have made
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updates to the building form?
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Residential buildings on Plots 4 and 5 received
the largest number of ‘neutral/don’t know’
responses, indicating that respondents didn’t
have an opinion on this or may require further
information. Respondents supported the
reduced height of these buildings though
generally, it was felt that the building heights
are still too imposing. The design of buildings
and the use of brick were received very well.

GH YA

Do you feel the updated proposals have made
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For reference, below is a plan showing the
location of each Plot on the site, with Plot 7
located at ground floor below the platform
level depicted.
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Plot 2 received the largest number of positive
comments, with respondents praising the
building design and slimmer form.
Plot 3 sits at the south west corner of the
site and spans a mainline railway cutting.
Respondents were positive on building
design, use of materials and height being
more in line with the updated proposals.
L

SHOR

12%

Do you feel the updated proposals have made
improvements on mix of uses?

REET
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Are you in favour of the updated proposals?

We also asked respondents to rate their overall
response to specific plots that have had key
updates since the previous proposals. Ratings
were from ‘strongly in favour’ to ‘strongly not in
favour’ and included:
• Key commercial plots (1, 2 and 3)
• Key residential plots (4 and 5)
• As well as active uses across the site
REET

In total, we have received 74 feedback
forms. The diagrams on this page illustrate
these responses, but do not include a ‘no
answer’ section when some were skipped in
questionnaires. The total amount of responses
received for each question is shown in the
middle of each diagram.

ST
EBOR

We asked respondents to rate their overall
response to each of the major aspects of the
updated proposals. This helps give a snapshot
understanding of areas of support, concern,
aspirations and which areas need more
clarification.
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ANALYSIS OF RESPONSES TO THE UPDATED PROPOSALS
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ANALYSIS OF ALL COMMENTS BY TYPE & TOPIC
On the following pages you can find an indepth analysis of all written feedback received
for 2018 consultation based on 460 separate
comments, which came from 74 individual
paper and online feedback forms.
The written comments come from openended questions in addition to the survey
questions, for those who wished to provide
further views to their selected responses.
All feedback was analysed comment by
comment. Each of these was categorised by
type, whether it expressed support, aspiration,
concern or a request for clarification (see
diagram to the right).
In turn, comments were then grouped
according to the topic they relate to – pages
55-58 describe the comments received
according to the 13 main topics discussed by
respondents.
Through the events and feedback forms, a
few respondents reflected upon the whole
proposal and compared it with the previous
application expressing general support to the
updates.

Page 54

The type of conversations
The diagram below shows the types of
all written comments received. This helps
understand the quality of conversation and
feedback. It is clear to see that there was a
roughly even number of responses which
expressed concern, support or suggestions,
with 142 supportive comments, 146 concerns
and 135 were suggestions and aspirations.

Support

8%

Support (58%)

Support (44%)

Support (55%)

Concern (57%)

Concern (21%)

Concern (24%)

Concern (10%)

Suggestion (18%)

Suggestion (21%)

Suggestion (32%)

Suggestion (28%)

Other (2%)

Other (0%)

Other (0%)

Other (7%)

120 comments
received

Other

Suggestion/
aspiration

Support (23%)

29%

Green spaces

Heritage

Height, massing and scale attracted the most
written comments overall. Over half were
concerns and approximately one quarter were
supportive.

The architecture and design of the updated
proposals received a majority of supportive
comments.

The retention and further addition of green
spaces was supported by many respondents,
with just under half of all comments being
supportive.

The preservation and reactivation of existing
heritage structures was highly supported
including the Victorian Buildings on Sclater
Street and the railway arches. Over half of all
comments were supportive.

Aspirations correlated with comments
regarding height, calling for further reductions
to buildings on Plots 1 and 2.

Concern

Exhibition, November 2018

29 comments
received

Architecture & building design

Supportive comments and general comments
most often praised the height reductions in
comparison to the previous applications.

32%

41 comments
received

Height, massing & scale

Concerns were made with particular regard to
building heights and massing at the western
end of the site, and the potential impact of
these on adjoining properties.

31%

43 comments
received

Respondents expressed that they were happy
with materiality of the buildings, the “highline”
concept and the way in which old and new
elements of the area are integrated into the
design. Aligning with responses to ‘heights
massing and scale’, some also praised the
reduction in heights and building aesthetics.
Less than a quarter of the comments were
concerns with majority of these relating to the
impacts of height, architectural design and
potential light reduction in surrounding areas.
Aspirations reflected other comments made
in this section, with calls for an array of design
elements, including further reductions in
height, further preservation of heritage,
increased reflection of the area’s identity and
the addition of more green space.

There were however some suggestions for
further increase in green space on the site;
often paired with concerns that buildings
‘fragmented’ the green space into smaller
spaces.
Respondents requested that green spaces
consider local park needs, such as playgrounds
and dog-walking areas, and for some of the
green spaces to be larger.
Safety was also raised, noting that the green
areas should be policed, deterring anti-social
behaviour.

A few concerns, however were still raised
regarding the loss of some heritage at the
site and the impact of new buildings on the
viaduct.
There were aspirations for old as well as
relatively “new” heritage (street art) being
retained and maintained, for heritage to be
cited and promoted through the names of
streets incorporated into the development
and for assets to be public rather than private.
As well as a desire for the development not
dominate over heritage features.
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Housing
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Key feedback included suggestions for the
provision of additional residential units on
the site, and integrating residential uses in the
buildings at the western end of the site.

From the 20 comments addressing commerce
and business, half of these expressed
concerns affiliated with potential impacts
of the development on local markets and
independent businesses.

On the topic of mix of uses, over half of the
comments were aspirations, and over one
third were supportive.

Connections, access and movement received
very positive feedback. The east-west route
in proposals, connecting Shoreditch High
Street with Brick Lane, received an significant
amount of support.

Comments relating to public spaces
expressed a majority of concerns, which were
predominantly affiliated with a perceived
reduction in the amount of public open space,
which may be attributed to the revised design
of linear spaces.

The majority of comments associated with
the theme of community facilities were
aspirations, including suggestions for cultural
amenities to incorporate a gallery, exhibition
space, museum or venue for musical /
theatrical / dance performance.

A majority of comments associated with
community integration were aspirations.

In their positive comments, respondents
noted that the updated proposals have made
improvements to the public streets and
spaces. One further cited that such spaces
situated on ground and first floor were welldesigned.

Respondents suggested that a new museum
could contain information around the origins
and application of the “highline” concept
to the Goodsyard, heritage or something
iconic in British history. More generally, some
requested a multifunctional community space,
which could facilitate all of the above and
more (such as containing sports facilities).

With regards to retail, concerns focused
around the affordability of small business
units and types of retail in the Goodsyard. One
consultee hoped that the retail offer would
not mimic Farringdon; another hoped for
shops to not sharply contrast with the “small/
independent vibe” in Shoreditch.

Some concerns were raised in regards to the
proportion and affordability of social housing
proposed. Some felt that residential homes
(predominantly luxury flats) illustrated in
proposals did not necessarily align with the
current demographics of the area.

Additional comments stated that the
proposals were suggestive of too many highend stores and that the developers could
work with small businesses and the local
community.
Questions were also raised regarding the
future of Boxpark, local traders and where
precisely commercial units will be situated.
There was a diverse range of aspirations
and suggestions expressed by respondents,
requesting the provision of start-up incubator
spaces at favourable rates, provision of smaller
units for independent businesses.
Two comments questioned the necessity of
the hotel at the site.
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Respondents advocated for the provision
of cultural spaces, other further mixed uses
(adult education centre, community hub,
sports amenities) and affordable workspaces.
The incorporation of flexible workspaces into
the plan garnered support, and the proportion
of retail units and offices was well received.
There were a small number of concerns, citing
the overall balance of uses and a ‘piecemeal’
approach to local needs with the cultural
centre.

Respondents asked for more nodal (pedestrian
junction) points to be integrated into the
route; some also wanted further clarification
over how the route accommodates cyclists
alongside pedestrians.
More general comments were made,
supporting the permeability (cut through
embedded into design) and improvements to
accessibility.
Reviewing aspirations, a few suggested the
need for disabled access to be considered
more and for roads to be environmentally
favourable / promote more sustainable ways
of travelling.

Aspirations related to maintaining the balance
of public and private space, additional
provision and retention of green spaces in the
public realm and for the urban square situated
next to the station to be larger.

One concern alluded to a lack of space for
local services in light of increased population
post-development.

Regarding the different ways of encouraging
community integration, respondents urged
for the development to act as a gateway to
connect the City with Shoreditch, Brick Lane
and other East End Fringe areas. Suggestions
were also made for further engagement
work to be undertaken with local community
groups.
Honing in on young people and their
inclusion, there were calls for the construction
of a youth centre or the deployment of a
youth activities programme. One person
requested for events to be held, aligning with
Shoreditch’s unique character and identity.

Aspirations related to the provision of more
retail space, limitations on the number of
chain stores and use of the vaults for pop-up
activity. Contrary to this, one person felt that
Boxpark is sufficient.

Comments inspired areas of debate such as
a comment that the new proposal takes the
local community into better consideration,
and one that feared new developments
will benefit corporate users. A question was
raised around the survival Shoreditch as
a destination and its coexistence with the
Goodsyard.
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Support (11%)
Concern (67%)
Suggestion (11%)
Other (11%)
9 comments
received

Identity & character
Of the written comments submitted on
identity and character, the majority of these
expressed concerns.
Comments revolved around the juxtaposition
of the new high-rise development with the
low-rise nature of Shoreditch. Fears were
raised that the scale of the development may
lead to the loss of identity and culture in the
area / gentrification.

Other topics (9 comments received)
For topic areas which received fewer
comments (four or less), the feedback is
summarised below.
A range of singular comments were made in
regards to density; one approved the building
density, whilst another was concerned about
density on the west side of the development.
Another participant felt that spacing between
buildings needed to be improved.
Regarding site management and
maintenance, one comment supported
amendments in making the Goodsyard a 24
hour location, and another found it critical for
the area to feel safe at all times. One question
was raised regarding coherent management
of the space which falls under two Boroughs.
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than one vast tower, and another respondent
requested the provision of smaller units that
independent businesses could occupy.
A number of respondents expressed support
for the project reactivating the underutilised
spaces within the Goodsyard site.
Some concerns related to the existing
infrastructure not being able to cope with
more people and whether motives of the
development are steered towards profit or the
community.
Regarding aspirations, respondents hoped
for continued consultation and for the
development to benefit both local and
transient populations.

Two suggestions were made around
the layout, context and urban grain; one
advocated for three narrow towers rather

Exhibition, November 2018
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Exhibition, November 2018

Exhibition, November 2018
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OVERVIEW AND FINDINGS FROM
THE UPDATED MASTERPLAN
CONSULTATION, MARCH 2019
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3D model of the updated masterplan for Goodsyard, Exhibition, March 2019
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UPDATED MASTERPLAN FEEDBACK

SUMMARY

In March 2019, Soundings held three
public exhibitions to present the updated
masterplan for the Goodsyard and to gather
local feedback, as well as online feedback. In
total, 111 feedback forms were received.

Support

We asked respondents to rate their overall
response to the updated masterplan, as well
as provide feedback on the major aspects of
the proposals, and let us know if they felt that
the proposals had responded to community
feedback or not.
The feedback form contained survey
questions as well as open-ended questions
where respondents were able to provide
feedback in their own words. These two types
of feedback, quantitative and qualitative,
have been analysed by Soundings with the
findings presented within this chapter.
To the right is an overview of the feedback
received, highlighting the key areas of
support and concern, and the aspirations/
suggestions that were expressed through the
feedback.

Feedback was positive across a range of topic
areas, including:

•
•
•
•
•
•

architecture and building design;
heritage;
mix of uses;
retail;
culture and community, and;
connectivity and routes through the site.

The public streets, spaces and highline
green space received a lot of praise. Building
aesthetics, and materiality also received
support.
The retention, restoration and new access to
historic elements of the scheme, particularly
the viaduct, were very well received.
Comments made reference to the improved
diversity, balance and distribution of uses
throughout the development with strong
support received for the proposed cultural
spaces and retail provisions.
Support was also expressed for the improved
connectivity within the site, particularly the
new east-west link that will be open to the sky.

The Goodsyard | Updated Masterplan Consultation Report | July 2018 - March 2019

Concern

Aspiration

Topics most commented on in the feedback forms

Building height and form was considered
both a successful aspect of the masterplan as
well as an area of most concern. Comments
suggested that although there is strong
support for the reduced height and massing
of the masterplan in comparison to the 2015
applications, concerns still remain in respect to
the overall scale of the development. Concern
was also expressed with the increased density
and scale relative to the surrounding area.

A number of aspirations were cited across all
topic areas.

Percentages represent the number of written comments received for each topic, including comments for support, concern and aspirations

Concerns were raised in regard to housing
with comments stating that there is a need
for affordable housing in the area and the
proposed 35% of affordable housing within
the development may be insufficient.
There were some concerns relating to the
type and affordability of work space being
provided.
Some comments suggested that there may
be an inability for local infrastructure to cope
with the influx of visitors, tourists and new
residents of the Goodsyard. Other comments
stated that increased night-time economy
may attract anti-social behaviour.
A few concerns were associated with the
predominance of office space relative to
housing, suggesting more housing at the
western end of the scheme.
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Looking at height, massing and scale,
respondents predominantly wished for further
height reductions. In the context of housing,
there were requests for greater provision of
housing on the site, particularly affordable and
social housing.
A few respondents pressed for greater
provision of green space within the Goodsyard
with various suggestions made for the
character of these areas, such as play space
and gardens.
In terms of retail, there were calls for increased
retail provision, retention of Boxpark, for a
high quality supermarket to be embedded
into proposals and for more opportunity for
small scale businesses.

25%

Height, massing & scale

16%

Architecture & building design

12%

Housing
Mix of uses

8%

Heritage

8%
6%

Green spaces
Retail

4%

Identity & character

4%

Layout, context , urban grain

3%

Connections, access & movement

3%

Commercial & business

3%

Development viability & density 2%
Other
Public spaces
Community Integration
Community facilities

Feedback headlines
Strong support in response to overall height and massing
reductions, however there still were calls for further reductions
in height. Concerns were affiliated with the relationship and
impacts of proposed buildings on the surrounding area.
Strong support for the reanimation of historic viaduct features.
Concerns, however related to contrasts between the
architectural design of the Goodsyard and the character of
the surrounding area.
Housing has been increased in response to earlier calls
however, concerns related to the affordability of housing,
proportion of social housing versus private housing, and
residential density.
The improved diversity and distribution of uses across the
Goodsyard were received well. Support received for green
space and cultural uses though some concerns regarding the
overprovision of commercial uses.
The increased retention of heritage assets and restoration
and improved access to historic viaduct features was strongly
supported.
The increased provision of green space at the highline level
was strongly supported. Continued support was received for
the adaptation of green space to a series of character areas.
Retail at ground and highline level was supported. Some
aspired to see more retail. Concerns were affiliated with a
potential lack of affordable retail for small businesses.
As a result of the development, fears were associated with
further commercialisation of neighbouring areas.
A few felt that designs for the Goodsyard have positively
evolved over the years. Some felt the latest proposals required
more detail.
Overall connectivity improvements to the scheme were
supported. Concerns were linked to capacity for infrastructure
to cope with population influxes to the area.
Concerns were associated with the impact the regeneration
of the site would have on rents in the neighbourhood post
development and further growth of the night-time economy
potentially leading to further issues with anti-social behaviour.
Density of Plots 1, 2, 4 and 8 were a concern.
Public realm designs were supported, although a few aspired
to see more community facilities. Concerns were raised
regarding a lack of community integration in the proposals.
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MASTERPLAN RESPONSE TO FEEDBACK
The 2019 exhibition included details of
how the masterplan had responded to key
feedback themes collated throughout the
consultation process, along with the rationale
for the changes, showing how each update
was linked to consultation feedback from
2018. These updates are detailed on page 1617 of this report.
This page shares responses to the question
“How do you feel that the masterplan has
responded to consultation feedback?”
From 111 feedback forms, 83 responded to
this question which offered a quantitative
rating from ‘a lot’ to ‘not at all,’ with space for
written comments.
Over one quarter of respondents felt that
the 2019 updated masterplan responded to
the 2018 feedback a lot, and a further 29%
of respondents felt the updates somewhat
responded. 19% felt that the updates only
responded a little with another quarter
indicating ‘not at all.’
When asked to elaborate, it was stated that
the following areas had been incorporated
into the updated masterplan:
• increase in residential offering;
• reduced height and massing across the
site;
• increased open space as a result of
removing Plot 9;
• the inclusion of a variety of green spaces;
• the increased retention of heritage, and;
• increased routes and connectivity
through the site.
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OVERALL RESPONSE TO THE UPDATED MASTERPLAN
We asked the community to rate their overall
response to the updated masterplan on a
scale of ‘really like’ to ‘really dislike’ and to
elaborate with written comments. Of the 111
feedback forms received, 93 responded to this
question.

Despite the increased residential offering
being deemed as a positive attribute to the
scheme, the increase in building height made
to some buildings in order to accommodate
this change was raised as a concern by
some respondents. During discussions
with attendees at exhibition events, it was
generally acknowledged that the increased
height to some buildings, such as Plot
10, was a necessary adjustment to allow
more residential units on site. Some other
comments questioned if additional housing
could replace other uses.

Of the feedback received, half of respondents
either liked or really liked the updated
masterplan as shown in the diagram below.
15% of respondents indicated ‘dislike’ and
approximately a quarter of respondents
indicated ‘really dislike’. 9% of respondents
were either neutral or unsure.
When asked to elaborate on the most
successful aspects of the scheme, respondents
often referred to:
• the integration of heritage assets;
• the increased mix of uses, and;
• the proposed park and public spaces.

How do you feel that the masterplan has
responded to consultation feedback?

Building height and form was considered
both a successful aspect of the masterplan as
well as an area of most concern. Associated
comments suggest that although there is
strong support for the reduced height and
massing of the masterplan in comparison
to the 2015 applications, concerns still
remain in respect to the overall scale of the
development. Additionally, many stated that
the availability of affordable housing was a
positive aspect, although many raised that
more affordable homes is relatively few, even
if policy compliant.

Rate your overall response to the updated
masterplan for the Goodsyard

11%

27%

25%

26%
93

83

39%

15%

19%
29%

9%
Really like

A lot

Like

Somewhat

Neutral/ unsure

A little

Dislike

Not at all

Really Dislike

Exhibition, March 2019

3D model of the updated masterplan, exhibition, March 2019
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RESPONSE TO KEY AREAS
We asked respondents to rate their overall
response to each of the major aspects of the
updated masterplan on a scale from ‘really
like’ to ‘really dislike’ along with quick written
comments.
This helps give a snapshot understanding of
areas of support, areas that are of concern and
areas that may need further clarification.
Key topic areas include:
•
mix of uses;
•
height and architecture;
•
public realm and highline level;
•
connectivity;
•
approach to working;
•
approach to living;
•
heritage, and;
•
retail, culture and community.
Page 67 shows the rating response for each
topic area. To the right is a summary of
feedback and associated areas of discussion.

Predominantly positive responses were
received for:
•
mix of uses;
•
public realm and highline level;
•
connectivity;
•
heritage, and;
•
retail, culture and community.
Strong support was indicated for the
proposed mix of uses, with over half of
respondents stating that they like or really like
the approach taken within the 2019 updated
masterplan. Associated comments stated that
the increased mix of uses was a positive aspect
although some aspirations proposed more
residential uses on the site and less area for
workspace.
In terms of public realm, strong support was
received for the proposed highline level and
the expanded park area at the eastern end
of the site in particular, with more than two
thirds of respondents indicating that they
either like or really like the approach. The
approach to connectivity through the site
was also considered a positive aspect of the
scheme, with reference made to the new eastwest link connecting Brick Lane to Shoreditch
High Street and the proposed materials at the
ground level.

The survey responses indicated the following
areas of concern:
•
height and architecture;
•
approach to working, and;
•
approach to living.
Despite associated comments suggesting that
the overall height reduction in comparison
to the 2015 applications is widely supported,
half of respondents indicated that height
and architecture remain a concern stating
that they dislike or really dislike the approach
within the 2019 updated masterplan.
Comments indicated that concerns
predominantly relate to heights at the western
end of the site.
In terms of the masterplan’s approach to the
theme of ‘working’, 38% of respondents either
like or really like the approach, 12% dislike
and 21% really dislike. Almost one third of
respondents indicated that they are ‘neutral/
unsure’ which suggests this area may require
further detail in order for respondents to make
an informed decision.

Some ambiguity was also indicated in
regard to the theme of ‘living’ within the
masterplan with 35% respondents stating
that they are neutral or unsure. Associated
comments predominantly relate to height
of residential buildings and the provision of
affordable housing. This suggests that further
information may be required.

Do you like the approach taken to the mix of
uses in the updated masterplan?

20%

19%
Really like

99

15%

35%

38%

Neutral/ unsure
Dislike

Do you like the approach taken to working in
the updated masterplan?

29%

Like
Neutral/ unsure
Dislike

29%

15%

Neutral/ unsure

38%

Really Dislike

25%
Really like

97

Dislike

Do you like the approach taken to living in the
updated masterplan?

Like

13%

Dislike

Really like

102
97

Like
Neutral/ unsure

38%

Really Dislike

Do you like the approach taken to heritage in
the updated masterplan?

27%

5%

Really like

99

Neutral/ unsure

15%

26%

3%

Like

20%

15%

Really like

Do you like the approach taken to connectivity
and routes through in the updated masterplan?

Dislike
Really Dislike

Do you like the approach taken to retail, culture
and community in the updated masterplan?

5%

9%

21%

21%

101

Like

Really Dislike

12%

Do you like the approach taken to public realm
and highline level in the updated masterplan?

9%

17%
11%

Do you like the approach taken to height and
architecture in the updated masterplan?

Really Dislike

25%
97

10%

Really like
Like
Neutral/ unsure

35%

Dislike
Really Dislike

22%

2%
16%

31%
97

Really like
Like
Neutral/ unsure
Dislike

29%

Really Dislike

17%

21%

3%
96
13%

Really like
Like
Neutral/ unsure
Dislike

46%

Really Dislike

The number in the centre of each diagram represents how many people responded to each
question out of a total of 111 feedback forms.

Two thirds of respondents indicated that they
like or really like the approach to heritage and
retail, culture and community, with comments
stating that the provision of smaller retail
spaces is welcomed.
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ANALYSIS OF ALL COMMENTS BY TYPE & TOPIC
The following pages summarise the written
comments received through the 111 hard
copy and online feedback forms, based on 516
separate comments.
The written comments come from openended questions and ‘quick comments’
sections of the forms, for those who wished to
provide further views to their selected survey
responses.

Type of conversations
The diagram below shows the type of all
written comments received. This helps
understand the quality of conversation and
feedback. From the 516 comments analysed,
roughly half were support or aspirations and
half expressed concerns, with 179 supportive
comments, 254 concerns and 72 were
suggestions and aspirations.

All feedback was analysed comment by
comment. Each comment was categorised by
type, whether it expressed support, aspiration,
concern or a request for clarification (see
diagram to the right).
In turn, comments were then grouped
according to the topic they related to – pages
68-72 describe the comments received
according to the 15 main topics discussed by
respondents.

Other
2%

Suggestion/
aspiration

Support

14%

35%

49%

Concern
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Support (23%)

Support (48%)

Concern (69%)

Concern (33%)

Suggestion (7%)

Suggestion (18%)

Other (1%)

Other (1%)

128 comments
received

Support (25%)
Concern (57%)
Suggestion (18%)
Other (0%)

83 comments
received

63 comments
received

Support (40%)

Support (56%)

Support (52%)

Concern (45%)

Concern (28%)

Concern (15%)

Suggestion (13%)

Suggestion (13%)

Suggestion (33%)

Other (2%)

Other (3%)

Other (0%)
33 comments
received

39 comments
received

40 comments
received

Height, massing & scale

Architecture & building design

Housing

Mix of uses

Heritage

Green spaces

Of the 128 comments received regarding
height, massing and architecture, 23% were
support and 69% were concerns.

Almost a half of the 83 comments analysed
supported the architecture and building
designs within the updated masterplan.
Respondents supported the proposed
retention and reanimation of historic archway
structures, the Oriel Gateway and boundary
wall. The materiality and aesthetics of the
buildings across the site were also well
received.

40% of the comments relating to the approach
to mix of uses were supportive. Respondents
commented positively on the increased
diversity/balance, positioning and distribution
of uses across the Goodsyard site. Proposed
cultural uses also received support.

Over half of the comments associated with
this theme supported the approach to
heritage.

Just under a quarter of the comments
supported the proposed height and massing;
the overall height reductions in comparison
to the 2015 applications were seen as an
improvement to the scheme.

A quarter of the comments supported the
approach to housing within the updated
masterplan; positive comments were received
in regard to the increased provision of housing
from the 2018 proposals and the inclusion of
social and affordable housing on the site.
Almost two thirds of comments affiliated
with this topic were concerns. Comments
suggested that there is a lack of social
housing proposed on site. Tenure diversity/
mix and residential density were also raised.
Some requested for clarification of the term
‘affordable’.

45% of comments documented were
concerns. There were also concerns
surrounding the overprovision of office space
and underprovision of residential properties.

Over half of the comments positively received
green space proposals presented for the
Goodsyard. Overall, respondents liked the
variety, expansion and increased provision
of green spaces in plans, with the highline
and specific character areas also being well
received.

Despite strong support for the overall height
and massing reductions, reservations remain
in regard to building height of Plots 2, 4
and 8a. Some comments suggest that the
proposed height of buildings within the
Goodsyard may impact views and cause
potential overshadowing.
Comments also questioned the relationship
between the height of the Goodsyard
development and the surrounding Shoreditch
landscape. A few comments also related to the
‘bulkiness’ of buildings situated in Plots 1, 2, 4
and 5.

A third of comments relating to this topic
were concerns. Some expressed concerns with
inconsistencies in architectural style across
the site and the character of the Goodsyard
contrasting with that of the surrounding area.
A few statements also referred to public space
- see page 71 for further details.
Aspirations and suggestions related to
developing the facades of Plots 2, 4 and 5 and
making the architecture more interesting and
less generic.

Aspirations and suggestions placed emphasis
on the creation of more affordable properties.

A few felt that the proposals will increase
the night-time economy use of the area,
potentially causing a rise anti-social behaviour.
Aspirations and suggestions called for more
community, art and culture facilities, in
addition to that proposed, less work spaces
and genuine, affordable live-work spaces.

The retention and restoration of historic
features i.e. Oriel Gateway, boundary wall,
listed arches and reuse of London Road was
praised. Increased public access to heritage
features, the integration of new aspects of the
with the old and sympathetic use of materials
to reflect the history of Shoreditch was also
well received.
Just under 30% of the comments were
concerns. Some felt that heritage at the
Commercial Street requires more focus;
a few requested for greater heritage
retention and for the development process
to be responsible, considerate and ensure
protection of existing features.

A third of comments were aspirations or
suggestions. There were calls for the provision
of more green space, creation of a forest
garden and for increased vegetation on the
site to address air quality issues. Correlating
with such, some expressed concerns with
the proportion of wild greenery in proposals
being insufficient.

13% of comments were aspirations/
suggestions. Some called for creative and
imaginative references to heritage (through
recycling, repairing, reanimation etc...) and
for new street names to also reflect the area’s
past (i.e. Braithwaite Street renamed Wheeler
Street).
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Support (35%)

Support (16%)

Support (23%)

Support (76%)

Support (31%)

Support (27%)

Support (38%)

Support (0%)

Concern (30%)

Concern (84%)

Concern (65%)

Concern (18%)

Concern (61%)

Concern (64%)

Concern (25%)

Concern (88%)

Suggestion (30%)

Suggestion (0%)

Suggestion (6%)

Suggestion (0%)

Suggestion (8%)

Suggestion (9%)

Suggestion (37%)

Suggestion (12%)

Other (5%)

Other (0%)

Other (6%)

Other (6%)

Other (0%)

Other (0%)

Other (6%)

Other (0%)

19 comments
received

20 comments
received

17 comments
received

17 comments
received

13 comments
received

8 comments
received

11 comments
received

8 comments
received

Retail

Identity & character

Layout & context

Connections, access & movement

Commercial & business

Development

Public spaces

Community integration

35% of comments were supportive of the
approach to retail. The incorporation of
retail at ground floor level, active frontages
and proposed retail at highline level was
supported.

Respondents supported the sympathetic use
of materials, commemorating Shoreditch’s
past and the connection to cultural heritage
spots such as Brick Land to maintain
atmosphere in the area.

Nearly a quarter of comments recorded were
supportive, with a number of respondents
expressing that the plans have positively
evolved over the years.

Approximately one third of the comments
were supportive, with Plot 2 garnering
support. Respondents supported the
enhanced connectivity at the commercial end
of the site.

The reduction in density from the 2015
proposals was commented on and well
received.

38% of the comments relating to public
spaces were supportive. The public realm
(ground floor and highline level designs)
were considered a successful element of the
updated masterplan proposals.

Of the eight comments received for this topic,
the majority were concerns; the remaining
proportion constituted of aspirations.

Just under a third of comments were concerns.
Such comments revolved around retail unit
affordability, with some expressing that high
rent prices may potentially displace existing
independent businesses.

Concerns placed emphasis of the contrast
of the Goodsyard’s character with the
surrounding area. Concerns were also
raised that the proposal may lead to further
commercialisation of surrounding areas
like Brick Lane, Shoreditch Highstreet and
Spitalfields.

Regarding connections, access and
movement, just over 75% of comments
were supportive. Respondents praised
improvements to connectivity stating that
the east-west link and other routes within
the development enhanced permeability of
the site. Support was also received for the
proposed reduction of car usage.

Aspirations and suggestions, similarly,
constituted 30% of the comments. There
were calls for the incorporation of a large,
high quality supermarket into the area, the
retention of the Boxpark retail space, increased
provision of retail and for the design of small
business spaces to be revised.
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Of the 17 comments received for this topic,
65% were concerns. Some felt that the outline
application required more detail and careful
thought; others perceived proposals as a
‘missed opportunity’ to enhance the local area.

18% of comments were concerns, relating to
the ability of infrastructure to cope with an
influx of day-time visitors, tourists and workers
to the area and traffic generated by this.

Approximately 60% of the comments
documented were concerns. Consultees
expressed concern with increased night-time
economy use of the area, attracting anti-social
behaviour, a lack of focus on community and
rental pressures causing the displacement of
existing independent businesses.

64% of comments were concerns. Concerns
were mainly related to the density of
residential Plot 4, commercial Plot 2 and
density of buildings stretching along Sclater
Street.

37% of comments were aspirations. Regarding
such, respondents called for more open space,
for the site to be used for public purpose
and for connections between Plot 8 and the
surrounding public space to be enhanced.

Concerns related to the updated masterplan
not taking local needs into consideration. An
array of needs i.e. more social and affordable
housing and affordable rent prices for
independent businesses were expressed by
respondents.

A quarter of comments were concerns;
concern was expressed with the lack of
community activities proposed to occur in
public spaces.
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Support (28%)
Concern (28%)
Suggestion (42%)
Other (0%)
7 comments
received

Community facilities
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Other topics (3 comments received)
The remaining 3 comments reviewed the
environmental impacts of the development
processes, particularly in regard to noise and
dust pollution generated.
Exhibition, March 2019

Exhibition, March 2019

Site Tour, March 2019

Just over 40% of comments received in
relation to this category were aspirations.
Respondents aspired to see more community
amenities, enhancing lifestyles for those
residing in the area.
Over a quarter of comments were supportive.
Respondents supported the development of
the highline for the community and increased
provision of space for community uses.
Concerns related to the development being a
missed opportunity to enhance the quality of
living for those residing in the local area.
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3D model, exhibition, March 2019

Exhibition, March 2019

Site Tour, March 2019
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Next Steps

NEXT STEPS

AN OVERVIEW OF WHAT
HAPPENS NEXT, THE AMENDED
PLANNING APPLICATIONS,
STATUTORY CONSULTATION
AND RECOMMENDATIONS

The Goodsyard | Updated Masterplan Consultation Report | July 2018 - March 2019

Mini exhibition at Brick Lane Market, Sclater Street, November 2018
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NEXT STEPS
The findings detailed in this report have
been shared with the Joint Venture and the
masterplanning team to help inform the
evolution of the updated proposals ahead
of submission of the amendments to the
planning applications in Spring 2019.
All feedback received has been recorded,
analysed and combined to create this report,
the second Addendum to the Statement
of Community Involvement. This is a public
planning document which provides a
thorough account of the whole consultation
process and its impact on the final proposal.

Theme Exchange, November 2018
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Following the submission of the amendments
to the planning applications, there are
a number of stages to follow, including
Statutory Consultation which will be run by
the Greater London Authority. Here, formal
representations on the planning applications
can be submitted to the GLA and all the
planning documents will be available to
review in full, including impact assessments
which are currently in progress.
The application will be shared with the two
boroughs, Tower Hamlets and Hackney,
who will review the scheme and pass their
recommendations back to the GLA before a
final decision is made.

Next Steps

AMENDED PLANNING APPLICATIONS

RECOMMENDATIONS

The outline planning applications will
determine the quantum of development,
location of buildings and their maximum
height and mass. It will also cover access
points, routes through the site and the design
principles for the new buildings, streets and
public spaces. All outline designs will be
subject to subsequent and further reserved
matters applications.

Ongoing engagement & communication
We recommend that engagement with the
local community is sustained during statutory
consultation period and beyond. It is critical
that existing community connections are
retained and nurtured and that those residing
in the area are informed of evolving built
environment proposals. It is paramount for
ongoing consultation processes to remain
transparent.

In the case of the Goodsyard, full details are
being provided for the listed structures on
the site, in addition to applications for listed
building consent for works to these structures.
Along with detailed applications for Plot 2 by
Eric Parry Architects.

Exhibition, March 2019

Exhibition, November 2018
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KEEPING IN TOUCH
Construction & resident liaison
A sub-group for directly impacted residents
and businesses. A forum to share information
and build confidence around the demolition/
construction process and the construction
management plan, this may include ‘hotline’
telephone support for any issues arising
during working hours.

Soundings recommend additional events
that would continue building relationships
and provide regular updates on the design,
process, timescale etc and provide an
opportunity for issues to be discussed. This
forum would provide links to and updates on
other workstreams.

Meanwhile strategy
Feedback responses indicated a high degree
of interest in arts and culture elements
of the development. In light of such, we
suggest the development of a meanwhile
strategy, orientated around the rich history
of the Goodsyard and cultural diversity of
surrounding areas (i.e. Shoreditch Highstreet,
Brick Lane & Spitalfields).

Site tour, March 2019

Exhibition, November 2018

If you have any questions, please feel free to
contact the team using the details on this
page.

Contact us
To ask any questions or to let us know you
would like to receive future updates, please
contact the Goodsyard team at Soundings on:
020 7290 1705

@ team@thegoodsyardlondon.co.uk
Soundings
148 Curtain Road
EC2A 3AT
Website & online
The website will continue to be regularly
updated to keep people informed on the
project and upcoming events.
www.consultation.thegoodsyardlondon.co.uk
@goodsyardlondon

3D model of updated masterplan, exhibition, March 2019
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Exhibition, November 2018
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2018 CONSULTATION PROJECT DIARY

ACTIVITY

DETAIL

OUTCOME

COMMUNICATION

DATE

DETAIL

November 2018

Newsletter

OUTCOME

One-to-one meetings

July - September
2018

• 6 one-to one meetings

Newsletter

Out & about
Mini exhibitions

9 November 2018 Shoreditch High Street Station
11 November 2018 Brick Lane Market, Sclater Street
13 November 2018 Shoreditch High Street Station

• Estimate 385 people
informed

Website

8 November 2018 Full website live
Ongoing
Regular updates

Twitter

Ongoing

Regular updates

• Over 490 Twitter ‘followers’

Local advertisements

October 2018
November 2018

Hackney Today
Docklands and East London Advertiser

• Approx 250,000 distributed prior to
engagement events

Posters & Postcards

November 2018

Events posters and postcards distributed
locally

E-newsletter

November 2018

Email copy of the newsletter was issued
to all contacts database

• Approx 1,900 consultees informed prior
to engagement events

Email updates

Ongoing

Regular updates on the project

• Approx 2,100 consultees subscribed to
regular updates

Updated Proposals
Exhibition

Theme Exchanges
New Design Approach
Public Spaces
Culture and Creativity
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DATE

8 November 2018 Studio 4, Protein Studios, 31 New Inn Yard, EC2A 3EY
10 November 2018
12 November 2018
14 November 2018
15 November 2018

• 217 total attendees
• 74 feedback forms
completed
• 30 online feedback
forms completed

13 November 2018 Studio 4, Protein Studios, 31 New Inn Yard, EC2A 3EY
14 November 2018
15 November 2018

• 8 attendees
• 4 attendees
• 8 attendees

• 12,000 Newsletter distributed locally
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2018 CONSULTATION NEWSLETTER

NOV

November 2018

November 2018

2018

Join us in November 2018 to find out more about
the updated proposals for The Goodsyard, meet
the team and explore the site. Please contact us if
you’d like to RSVP for events or for project updates
and pass on our details to anyone you know who
might be interested.

COMMERCIAL
STREET

FIND OUT
MORE ABOUT
THE UPDATED
PROPOSALS FOR
THE GOODSYARD

SHOREDITCH
HIGH STREET

Public Spaces
WEDNESDAY | 14 NOV | 7-9pm

(doors open 6.30pm for exhibition preview)

1800s BISHOPSGATE STATION
AND THE GOODS YARD

1964 FIRE

Bishopsgate Station opened in 1840 as a passenger
terminal providing a route into London from Ipswich,
Norwich and Colchester. The station closed to
passenger traffic in 1875 and reopened six years later
as Bishopsgate Goods Yard, a freight station serving the
eastern ports of England. By 1882 the Goods Yard was in
full operation catering for 1,600 carts in and
out of the station daily and was the focus for receiving
imported food from continental Europe.

Birdseye view of The Goodsyard site, looking north-east

WHAT’S REMAINING

On December 5th 1964 a fire broke out at the station.
The blaze was so intense that 40 fire engines and 235
firefighters were called. Despite their best efforts, two
customs officers were killed, millions of pounds worth of
goods were destroyed and the Goods Yard was rendered
unusable and has remained derelict and vacant for a
number of years.

The unique history of The Goodsyard has left some
fascinating heritage structures on the site and the vast
majority will be retained, enhanced and opened up for
public access, some include:
• The Braithwaite Arches, the second oldest railway arches
in London. Including historical details like the rails, setts,
oculi, turntables and a hydraulic accumulator.
• The historic Oriel Gateway, renovated as an iconic
entrance to the site from Shoreditch High Street.
• The Boundary Wall, marking many edges of the site.
• Locally listed weavers’ cottages on Sclater Street and
the nearby Mission Chapel.

Drop-in events to view the updated
proposals for The Goodsyard in your
own time. The project team will be on
hand to answer any questions.

OUT & ABOUT
MINI EXHIBITIONS

BR

KL

AN

CONTACT US

WEDNESDAY | 14 NOV | 2-5PM

06
03

AT: PROTEIN STUDIOS
31 NEW INN YARD, EC2A 3EY

The Goodsyard site constraints, taken from the Interim Planning Guidance, published 2010.

SITE CHALLENGES

2014 AND 2015 PROPOSALS

ONGOING CONSULTATION

The Goodsyard is particularly complicated to develop, as
well as straddling two London Boroughs it is hemmed in and
cut through by the power and transport arteries of London.
01. London Overground and Shoreditch High Street
Station, opened in April 2010
02. Historic structures on site
03. Central Line
04. Main Line & Suburban line
05. Reserved space for two potential new railway tracks
06. BT tunnel

Development proposals for the site were submitted to
Hackney and Tower Hamlets Planning Authorities in 2014,
with subsequent amendments in 2015.
In 2015 The Mayor of London called the applications in and
in 2016 the GLA Case Officer’s report recommended that
planning permission should be refused. The Mayor agreed
to defer the determination to allow the JV to work with the
GLA to evolve the design and respond to comments. The
proposals are now being updated and we will be sharing
these proposals for feedback in November 2018.

Initial outreach began in 2011, followed by extensive
consultation between 2013-2015, which engaged with
over 1,500 local people during the process. This included
a wide range of public events, regular newsletters,
a steering group made up of local residents and a
community liaison group. The consultation recorded the
areas of most importance locally, setting community
aspirations and tracking where the proposals had and
hadn’t met these, and why. Consultation will continue on
the updated proposals in Autumn / Winter 2018.

020 7729 1705

020 7729 1705
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PROTEIN STUDIOS
31 New Inn Yard, EC2A 3EY
Exhibitions & theme
exchanges
SCLATER STREET

020 7729 1705

AL

SHO

QUAKER STREET
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ST

#
$
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E
RE

020 7729 1705

THE GO ODS YA R D
M

020 7729 1705

020 7729 1705

RO

GR

H
ET

RED

Goodsyard waa horumarin cusub oo
u abuuraysa degaankaada dukaano,
guryo, xafiisyo iyo dhul dadweynaha ka
dhaxeeya oo cusub. Fadlan soo wac
020 7729 1705 ama email u soo dir
team@thegoodsyardlondon.co.uk si
joornaalkaan lagugu macneeyo.

www.consultation.thegoodsyardlondon.co.uk
team@thegoodsyardlondon.co.uk

If you would like to join a future site tour to
see this hidden piece of London and have
the team explain the proposals on-site,
please contact us to register your interest.

THURSDAY | 15 NOV | 2-5PM

COMMERCIAL STREET

020 7729 1705

@goodsyardlondon
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Q

04

M
CO

SEE INSIDE TO FIND OUT MORE

AT: PROTEIN STUDIOS, 31 NEW INN YARD, EC2A 3EY

BRICK LANE

GET INVOLVED

If you would like to receive future newsletters,
or project updates directly, please contact us to
register your interest.

Creativity, culture & community: This informal ideas
session aims to explore the local creative and cultural
offer. In a renowned area for the arts and a mix of
local cultures, how can the Goodsyard compliment
and add local value?

MONDAY | 12 NOV | 5-9PM

K

UA

02

Built design: At the meeting point of Shoreditch, Brick
Lane and City architecture, with a strong dose of heritage
and new development. How can the physical design
of The Goodsyard play its part, contribute and integrate
into the surrounding area? This workshop event will mainly
focus on the design decisions of the development.

EET

In 2015 The Mayor of London called the applications
in and directed that he would act as the Local Planning
Authority. In April 2016, the GLA Case Officer’s Report
recommended that planning permission should be
refused. The Mayor agreed to defer the determination to
allow the JV further time to evolve the design and work
with the GLA planning officers to respond to comments.

ST

ITCH

Consultation on the updated proposals is taking place in
Autumn / Winter 2018 before amendments to the current
planning applications will be submitted.

05

REET

In November 2018 we will be sharing updated
proposals for the site for your feedback. Please see
full event details on page 3.

This allows for lower building heights and focuses on
workspace and creative industries. Retaining more of the
site heritage, with a new approach to routes and public
spaces.

ET

RE

H ST
H HIG

The site has been identified within the London
Boroughs of Hackney and Tower Hamlets, and London
Plan planning documents, as a major opportunity for
regeneration. Developers Hammerson and Ballymore,
known as the The Joint Venture or JV, have been working
on a mixed-use masterplan since 2011.

This included, 1,356 new homes, 65,000 m2 office
space including space for Small to Medium Enterprises
(SMEs), 17,000 m2 of retail space including small units,
a new elevated public park, a range of community
benefits and amenities, together with retained and
restored heritage features.

Hammerson and Ballymore have been looking
to amend their proposals for The Goodsyard.

(doors open 6.30pm for exhibition preview)

SATURDAY | 10 NOV | 11-4PM

02

ER

THURSDAY | 15 NOV | 7-9pm

(doors open 6.30pm for exhibition preview)

THURSDAY | 8 NOV | 2-5PM

01

EDITC

This unique site has been derelict since a fire in the 1960s
and most of the site is inaccessible, although there are
currently two temporary uses on the site; Powerleague
football pitches and Boxpark.

In 2014 / 2015 planning applications were
submitted to the London Boroughs of Hackney
and Tower Hamlets for the comprehensive
redevelopment of The Goodsyard.

WHAT’S HAPPENING NOW

SHOR

The Goodsyard is the name of the former
Bishopsgate Goods Yard site, located
between Shoreditch, Banglatown, Spitalfields
and the edge of the City – surrounding
Shoreditch High Street Station.

THE PROPOSALS:
A BRIEF HISTORY

E

Culture and Creativity

TUESDAY | 13 NOV | 7-9pm

MAIN
EXHIBITIONS

IC

WHAT IS THE GOODSYARD?

New Design Approach

Mini exhibitions will be held at
various locations throughout
the exhibition period. Times and
locations can be viewed at:
www.consultation.
thegoodsyardlondon.co.uk

02

Public streets & spaces: Although part-opened-up
by interim use in recent years, The Goodsyard is a
large piece of the area that has been inaccessible
for a long time. This themed session will explore the
latest proposed routes, new spaces and how The
Goodsyard can best integrate to open-up a closedoff part of the city. This workshop event will mainly
focus on the design decisions of the development.

A series of workshops to discuss some
of the key aspects of the proposals
in more detail with the team and
community. Please contact us to RSVP
if you can.

H STR

BRICK LANE

HIG

BETHNAL GREEN
ROAD

SHOREDITCH HIGH
STREET STATION

020 7729 1705

‘London Road’ historic Goodsyard route running east-west connecting Braithwaite Street and Brick Lane
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2018 CONSULTATION PROJECT POSTCARDS

BETHNAL GREEN
ROAD

BRICK LANE

SHOREDITCH HIGH
STREET STATION

COMMERCIAL
STREET

SHOREDITCH
HIGH STREET

Drop-in events to view the updated
proposals for The Goodsyard in your
own time. The project team will be on
hand to answer any questions.

OUT & ABOUT
MINI EXHIBITIONS
FRI | 9 NOV | 10-2PM | SHOREDITCH
HIGH STREET STATION
SUN | 11 NOV | 12-4PM | BRICK LANE
MARKET, SCLATER STREET
TUES | 13 NOV | 10-2PM |
SHOREDITCH HIGH STREET STATION

MAIN
EXHIBITIONS
THURSDAY | 8 NOV | 2-5PM
SATURDAY | 10 NOV | 11-4PM
MONDAY | 12 NOV | 5-9PM

A series of workshops to discuss some of
the key aspects of the proposals in more
detail with the team and community.
Please contact us to RSVP if you can.

New Designs Approach
Looking at the building designs and proposals

TUESDAY | 13 NOV | 7-9pm

(doors open 6.30pm for exhibition preview)

Public Spaces
Looking at the public streets, spaces and routes

WEDNESDAY | 14 NOV | 7-9pm

(doors open 6.30pm for exhibition preview)

Culture and Creativity
Informal ideas session looking at creativity,
culture and community

THURSDAY | 15 NOV | 7-9pm

WEDNESDAY | 14 NOV | 2-5PM

(doors open 6.30pm for exhibition preview)

THURSDAY | 15 NOV | 2-5PM

AT: PROTEIN STUDIOS
31 NEW INN YARD, EC2A 3EY

AT: PROTEIN STUDIOS
31 NEW INN YARD, EC2A 3EY
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If you would like to join a future site tour to
see this hidden piece of London and have
the team explain the proposals on-site,
please contact us to register your interest.

PLEASE VISIT THE WEBSITE FOR MORE
INFORMATION ON EACH EVENT

If you would like to register for project
updates, RSVP for event or have a
question, please contact us:

020 7729 1705
www.consultation.thegoodsyardlondon.co.uk

team@thegoodsyardlondon.co.uk
@goodsyardlondon
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2018 CONSULTATION EXHIBITION BOARDS

UPDATED PROPOSALS 2018
EXHIBITION

WELCOME

01

Hammerson is an owner, operator and developer
of European retail and leisure destinations.
Hammerson has earned its reputation for
delivering new jobs and quality environments
to stimulate positive local change. Hammerson
has a strong track record of successful
partnerships with local authorities, landowners
and developers. Selected projects
include Bullring in Birmingham,
Victoria Gate in Leeds, Westquay
in Southampton and Bishops
Square, Spitalfields.

Developer: Ballymore
Ballymore is a major mixed-use property developer
with an award-winning portfolio of some of Europe’s
largest urban development projects. They have
a proven track record of developing mixed-use
schemes and remain fully committed to their
buildings through their estate management teams.
Ballymore has significant land holdings across the
UK, Ireland and Europe. Live developments include
London City Island, Embassy Gardens, Wardian
London, Dublin Landings, Goodluck Hope, Royal
Wharf and Three Snowhill.

PUBLIC CONSULTATION

Soundings conducted early outreach to the local
communities in 2011. We collected over 900
comments which help set out the priorities, needs
and desires for the area.

In early 2013 we held 1:1 consultations with key
stakeholders, held pop-up events, and ‘walk & talk’ site
and area visits with loal people. This culminated with a
week of public workshops, referred to as ‘Ideas Week’
in June 2013.

Consultation events were arranged to
feed into the Concept Masterplan in
July, 2013 and the Draft Masterplan in
October, 2013.

OUTREACH

Office Architects: Buckley Grey Yeoman
Buckley Gray Yeoman is responsible for a range of commercially
focussed buildings in the scheme. They currently work from the TEA
building and are neighbours to the site.

CONSULTATION

2014 PLANNING APPLICATION

FaulknerBrowns are the Masterplanners for The Goodsyard, they are
also the architects for several buildings in the scheme.

Spacehub is based off Bethnal Green Road and is the landscape
architects responsible for the public realm / streetscape & open
space for the scheme.

RETHINKING

The initial planning applications were submitted to the London
Boroughs of Hackney and Tower Hamlets in July, 2014. The
consultation outlined above is fully described in the 2014
Statement of Community Involvement.

Through discussions with the boroughs, a series of amendments were
considered and these were consulted on in the Spring of 2015.

In September 2015 The Mayor of London called the
applications in and directed that he would act as
the Local Planning Authority. In April 2016, the GLA
Case Officer’s Report recommended that planning
permission should be refused. The Mayor agreed
to defer the determination to allow the JV further
time to evolve the design and work with the GLA
planning officers to respond to comments.

APPLICATION

AMENDMENTS

Chris Dyson Architects are based on Brick Lane and are designing residential
buildings and restoring the Victorian terraces on Sclater St.

UPDATED PROPOSALS

03

FURTHER CONSULTATION
The JV is looking to update its proposals
for The Goodsyard. We are now carrying
out engagement on the updated proposals
through consultation, exhibitions and
workshops.

SUMMARY OF CONSULTATION

WHERE WE ARE NOW

Initial outreach in 2011, followed by
extensive consultation between
2013 - 2015 engaged over 1,500 local
people. This included a wide range of
public events, a steering group made
up of local residents and a community
liaison group all supported by
regular newsletters and a dedicated
consultation website.

There were a number of aspects of
the previous proposals that the local
community considered to be positive:
• Connectivity, which has been a major
issue, was considered a positive
element of the previous proposals.
• In turn these relate to the ability
to generate new public spaces,
linkages and enhanced access to
heritage aspects across the site.
• Heritage has remained a key topic
and an identifying feature of the
site. From the earliest stages of
consultation there were strong
calls to protect the local heritage
alongside support for the proposed
plans to restore and bring them back
into public use.

The consultation recorded the
matters most important to local
people, captured community
aspirations, and tracked feedback on
the proposals.
The 2014 Statement of Community
Involvement and 2015 Addendum
provide a record of all consultation and
feedback.

Some aspects of the previous proposals
were considered negatively by the local
community.
Concerns included:
• Overall building heights, particularly
along Bethnal Green Road, and the
density of the scheme and its impact on
areas of local character.
• Communities surrounding the site
are very different, and need to be
considered differently. The characteristics
and inhabitants of the City fringe,
‘Banglatown’ and Shoreditch would
therefore prefer to see the different
‘edges’ of the site presented in a way that
is sensitive to their needs and values.

The updated proposals reconsider the overall scale and massing of the
development and propose a more contextually appropriate response to the
local area and surrounding street scape. This is achieved by retaining even
more heritage and introducing a new east west route though the scheme
that improves connectivity between Shoreditch High Street and Brick Lane.

We are currently consulting on the
updated proposals before the JV submit an
amendment to the GLA in the new year.
Key aims of the process:
• Be inclusive, accessible, transparent
and engaging
• Offer a variety of different ways for
people to get involved
• Respond to changing needs of the
project or local community
• Raise awareness of the proposed
development
• Clearly communicate the feedback from
the local community to the design team.
A further stage of consultation will be
arranged in the new year to share the
feedback received and show where the
proposals have been changed in response.

AERIAL SKETCH OF THE PROPOSALS LOOKING WEST

AREA BY AREA RESPONSE
The pie charts below, break the cumulative information down to show the participants responses to each topic.

The diagram below shows the topics most discussed in direct response to the masterplan proposals at previous round of consultation.
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London Road

E STREE
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Goodsyard old station, opened in 1840

HOTEL
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We asked the communities
surrounding the site and those who
work locally for their priorities for
the development of the Goodsyard
site.
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We have invited local groups to
visit the site, a restricted part of
central London. Helping participants
visualise the designs.
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Ground Floor

We have held focus sessions to brain
storm and critique the masterplan
while also forming a Community
Liason Group.
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14 EXHIBITION DATES
We have ‘popped up’ in numerous
locations around the Goodsyard
in the lead up to the 2014 planning
application to talk to members of the
community.
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OUTREACH - CONSULTATION EVENTS
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PREVIOUS CONSULTATION EVENTS

If you know any groups or organisations that are not included in this list but would like to be informed/involved in the consultation please email us at team@thegoodsyardlondon.com
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Markets
Backyard Market - K1 [E,4]
Boilerhouse Foodhall - K2 [E,4]
Brick Lane Market - K3 [E,4]
Columbia Road Flower Market - K4 [E,1]
Cheshire Street Market - K5 [E,3]
Hoxton Street Market [not on map]
Petticoat Lane Market - K6 [C,7]
Spitalfields Market - K7 [C,5]
Sunday (Up) Market - K8 [E,5]
Urban Food Fest- K9 [C,3]
Whitechapel Market - K10 [G,6]
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HAVE WE MISSED ANYONE?

C4
03

J16
13

Community Groups and Local Facilities
APASENTH - C1 [G,5]
Artizan Street Library & Community Centre- C2
[C,7]
Bangladeshi Welfare Association - C3 [E,5]
Bangladesh Youth Movement Women’s
Centre and Youth Centre - C4 [G,7]
Boundary Estate Community
Laundrette - C5 [C,2]
Brady Centre (& projects) - C6 [G,5]
Breaking Barriers - C7 [A,3]
Brick Lane Circle - C8 [E,5]
Chinese Association of Tower Hamlets
[not on map]
Choice In Hackney - C9 [B,1]
Community Matters [not on map]
Hanbury Centre - C10 [C,2]
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08 | Height & urban form

5

BRAITHWAITE

FA SH IO N

H5
05

Art Against Knives [not on map]
Arts For All - J1 [C,1]
Betar Bangla Community Radio [not on map]
Bishopsgate Institute & Library - J2 [C,6]
Cultural Industries Dev. Agency (CIDA) - J3 [F,6]
Eastside Educational Trust- J4 [C,1]
Hoxton Hall [not on map]
Kinetika - J5 [G,5]
People Show Studio - J6 [G,1]
Rich Mix - J7 [D,3]
Rochelle School and Canteen - J8 [D,2]
Shoreditch Town Hall Trust - J9 [B,2]
Spitalfields Arts Facilities & Education Ltd. - J10
[F,6]
Spitalfields Music - J11 [D,5]
Swadhinata Trust - J12 [F,4]
The Complete Works - J13 [D,5]
The Loading Bay Gallery - J14 [E,4]
The TAB Centre - J15 [C,1]
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09
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Arts and Culture
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07 | General response

percentage of comments
received at Concept Masterplan
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06
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Schools
Al-Azhar Primary School - G1 [G,7]
Allen Gardens Playgroup - G2 [E,4]
Bethnal Green Academy - G3 [E,1]
Bridge Academy [not on map]
Broadgate Nursery - G4 [B,4]
Canon Barnett Primary School - G5 [E,7]
Central Foundation Boy’s School - G6 [A,3]
Christ Church CofE School - G7 [E,6]
Columbia Market Nursery School - G8 [D,1]
Elizabeth Selby Infants School - G9 [G,1]
Haggerston School [not on map]
Keen Students School - G10 [G,5]
London East Academy and
Muslim Centre - G11 [F,6]
Oaklands Secondary School - G12 [G,2]
Osmani Primary School - G13 [G,5]
St Anne’s RC Primary School - G14 [F,4]
St Matthias C of E School - G15 [E,3]
St Monica’s Primary School - G16 [B,1]
Swanlea School [not on map]
Thomas Buxton Junior
& Infants School - G17 [G,4]
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STREET

04
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Brick Lane Mosque - H1 [E,5]
Christ Church Spitalfields - H2 [D,5]
East London Mosque and Muslim
Centre - H3 [G,6]
Fieldgate Street Great Synagogue - H4 [G,6]
Sandys Row Synagogue - H5 [C,6]
St Anne’s RC Church - H6 [F,4]
St Leonard’s Church - H7 [C,2]
St Matthew’s Church - H8 [F,2]
St Michael’s Church - H9 [A,3]
St Monica’s Priory, Hoxton - H10 [B,1]
The Good Shepherds Mission [not on map]

5
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14

1% 1%

* The remaining 9 % of comments across stages comprise of ‘other’ comments, each representing less than 1% of the total comments.
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Bangladeshi Students Association - F1 [G,5]
Bethnal Green Institute
of Adult Education - F2 [F,2]
Bethnal Green Training Centre - F3 [F,5]
Boundary Community School - F4 [D,2]
Hackney Community College - F5 [B,1]
London College of Fashion - F6 [B,3]
London Metropolitan Univeristy (LMU)
- Central House - F7 [E,7]
LMU - Commercial Road - F8 [G,7]
LMU - Goulston Street Campus - F9 [D,7]
LMU - Whitechapel Street Campus - F10 [D,7]
Tower Hamlets College [not on map]
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Consultation
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G17
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G14
13

Columbia Neighbourhood Action Group
[not on map]
Concerned Residents of Spitalfields - B1 [D,5]
Conservation Area Design Advisory Panel
(CADAP) [not on map]
Friends of Arnold Circus - B2 [D,2]
Friends of Christ Church - B3 [D,6]
Hackney Society [not on map]
Hackney Solidarity Network [not on map]
JAGO Action Group - B4 [C,3]
OPEN Shoreditch - B5 [D,3]
SAVE Britain’s Heritage [not on map]
Shoreditch Community Association - B6 [B,3]
Society for the Protection of Ancient Buildings
(SPAB) - B7 [C,5]
Spitalfields Community Group - B8 [D,5]
South Shoreditch Conservation Area Panel
[not on map]
Spitalfields Society - B9 [D,5]

5% 1%

Mix of uses

Management, maintenance & security

04 | Heritage integration
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Local character and impact
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Young People
Atlee Youth & Community Centre - D1 [D,6]
Columbia Youth Project - D2 [D,1]
Davenant Centre - D3 [G,6]
Eastside Education Trust - D4 [C,1]
Futureversity - D5 [E,5]
Go Think Big Hub - D6 [B,1]
Hackney Youth Parliament / Tower Hamlets
Young Mayors [not on map]
No Boundaries [not on map]
Osmani Youth Centre - D7 [G,5]
Play Association Tower Hamlets [not on map]
Raise Your Hands- D8 [C,3]
Shoreditch and Stoke Newington Youth Forum
[not on map]
TES Youth- D9 [B,6]
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Hackney Community & Police Engagement
[not on map]
Tower Hamlets Police & Community Safety Board [not
on map]
Safer Neighbourhoods Teams (SNT) - Hackney
[not on map]
SNT -Tower Hamlets - L1 [E,6]
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Safety
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Heritage
Connections, links & accessibility

BRICK LANE

ST

02
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Business Associations
Bangla Town Restaurants Association - E1 [E,4]
Brick Lane Traders’ Association - E2 [E,6]
Business Junction- E3 [B,2]
Columbia Road Traders’ Association - E4 [D,1]
East End Trades Guild [not on map]
East London Business Alliance [not on map]
East London Small Business Centre - E5 [E,7]
Independent Shoreditch [not on map]
Momentum Project [not on map]
Perseverance Works - E6 [C,1]
Spitalfields Market Retailers & Traders
Association - E7 [C,5]
Spitalfields Small Business Association - E8 [F,6]
Tech City Investment Organisation [not on map]
Tower Hamlets Education & Business
Partnership - E9 [D,6]
Truman Brewery - E10 [E,4]
Local businesses and traders neighbouring
the site [various locations]

The Women’s Library - J16 [D,7]
Theatre Centre - J17 [B,1]
Village Underground - J18 [C,3]
White Cube Gallery - J19 [B,2]
Whitechapel Gallery - J20 [E,7]
Whitechapel Idea Store [not on map]
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Virginia Primary School - G18 [D,2]
Weavers Community Nursery - G19 [G,3]
William Davis Primary School - G20 [F,3]
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04
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CURTA IN ROAD
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J6
05

Healthwatch [not on map]
HEBA Women’s Project - C11 [E,4]
Jagonari Women’s Education
Resource Centre - C12 [G,6]
Kobi Nazrul Community Centre - C13 [E,5]
Local Giving - C14 [C,3]
Map Squad - C15 [F,5]
Mossada Centre for Single Women - C16 [D,5]
Nomadic Community Gardens of Brick Lane- C17 [F,4]
Osmani Trust - C18 [G,5]
Oxford House [not on map]
Providence Row - C19 [E,6]
Salvation Army - Booth House - C20 [G,6]
Senior Citizens’ Society (Spitalfields) - C21 [D,7]
Shoreditch Citizens [not on map]
Shoreditch Masjid Trust Islamic Educational & Cultural
Community Centre - C22 [D,3]
Shoreditch Trust [not on map]
Somali Education and Cultural Project {not on map]
Somali Integration Team [not on map]
SOUL (Youth & Elders) - C23 [F,6]
Spitalfields City Farm - C24 [F,4]
Spitalfields Crypt Trust - C25 [C,2]
Spitalfields Development Trust - C26 [D,5]
St Hilda’s East Community Centre
(& groups) - C27 [D,3]
Sundial Centre [not on map]
St Margaret’s House Settlement (inc. Tower Hamlets
University of the Third Age) [not on map]
The Architectural Heritage Fund- C28 [C,5]
The East London Citizens Organisation (TELCO)
[not on map]
Tower Hamlets Pensioners Forum [not on map]
Toynbee Hall (& projects) - C29 [E,7]
Weavers Community Space - C30 [G,3]
Whitechapel Citizens’ Advice Bureau - C31 [F,6]
Volunteer Centre Tower Hamlets - C32 [D,6]
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• Sitting between Shoreditch,
Banglatown, Spitalfields and on
the edge of the City, the site has
been identified in existing planning
policies as a major development
opportunity that will help to
regenerate the area.
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Boundary Neighbourhood Group - A1 [D,2]
Burhan Uddin House TA - A2 [C,4]
Chicksand East TRA - A3 [G,5]
Cloisters Residents’ Association - A4 [D,5]
Columbia TRA - A5 [D,1]
East End Homes [not on map]
Gascoigne Neighborhood Association - A6 [D,1]
Gateway Housing Association - A7 [D,4]
Hackney Homes [not on map]
Holland Estate Management Board - A8 [D,6]
Jesus Hospital Estate RA [not on map]
North Brick Lane RA - A9 [E,3]
Princelet Street TA [not on map]
Providence Row HA [not on map]
Shahjalal Estate TA - A10 [G,4]
Spelman Street TA - A11 [E,5]
Spitalfields Market RA - A12 [C,5]
Spitalfields HA - A13 [D,4]
St George’s Residents’ Association - A14 [C,5]
Tower Hamlets Community Housing
[not on map]
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• The area has been a rail transport
hub since the 1840s, but in 1964 a
fire left the site mostly derelict.

J4

CO

• It is 4.7 hectares in size which
is the same as about 7.5
international football pitches.
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• The Goodsyard is the name of the
former Bishopsgate Goods Yard
site and is the area that surrounds
Shoreditch High Street Station.
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Architecture, identity & character

JEROME STREET
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KINGSL AND ROAD

Soundings are a community engagement specialists based in
Shoreditch who have been involved in The Goodsyard since 2011.
Soundings are conducting consultation on the updated proposal.
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Community Engagement: Soundings

KEY FACTS

Birdseye view of The Goodsyard site, looking north-east

04

Public open spaces: park & public squares

C7

SHOREDITCH
HIGH STREET

In 2015, further amendments were made; 1,356 new homes, 65,000 m²
office space including Small to Medium Enterprise (SMEs), 17,000 m² of
retail space including small units, a new elevated public park a range of
community benefits and amenities, together with retained and restored
heritage features.

LATE 2018

STAKEHOLDER MAPPING

OLD STREE T

COMMERCIAL
STREET

A series of Focus Sessions (investigating
specific aspects of the scheme) were staged
between December 2013 and June 2014
culminating in an exhibition of the Final
Masterplan in July, 2014, coinciding with the
submission of the planning application.

UPDATED PROPOSALS

THE GOODSYARD

Amended applications were submitted to the boroughs in June, 2015.
The consultation is fully described in the 2015 Statement of Community
Involvement Addendum.

The applications included 1,464 new homes, 52,000 m² office
space including Small to Medium Enterprise (SMEs), 18,000 m²
of retail space including small units, a new elevated public park,
accommodation for a range of community benefits and amenities,
together with retained and restored heritage features.

EVENTS

GLA: 2015 - 2018

SCHEME

05
G6

BRICK LANE

2015 AMENDMENTS

INITIAL PLANNING

2

SHOREDITCH HIGH
STREET STATION

EVENTS

2014

MASTERPLAN

TOPICS MOST DISCUSSED

Residential Architects: Chris Dyson Architects

THE GOODSYARD SITE

BETHNAL GREEN
ROAD

LATE 2013

INITIAL

Masterplanners / Architects: FaulknerBrowns

Landscape Architects: Spacehub

EARLY 2013

EARLY

ET

The Goodsyard site straddles the boundary
between two London Boroughs – Hackney and
Tower Hamlets, each with relevant policy that must
be considered when developing the plans, two key
documents include:
In Hackney, the adopted Hackney Site Allocations
Local Plan (2016) outlines this part of the site for
employment-led development, recognising that the
site is a major development opportunity within the
Central Activities Zone, and the Shoreditch Priority
Employment Area.
In Tower Hamlets, the adopted Managing
Development DPD (2013) allocates the site as a
comprehensive mixed use development opportunity.
The emerging ‘Tower Hamlets Local Plan 2031’
published for consultation in October 2017 outlines
the land use requirements for the site, which include
housing and employment uses, in addition to a wide
range of aspects that the site should respond to
including building scale, heritage, integrated routes,
improved walking and cycling, family homes, open
space and ecology.

Developer: Hammerson

P I TF I EL D S TR EET

Bishopsgate Station opened in 1840 as a
passenger terminal providing a route into London
from Ipswich, Norwich and Colchester. The station
closed to passenger traffic in 1875 and reopened
six years later as Bishopsgate Goods Yard, a freight
station serving the eastern ports of England. By
1882 the Goods Yard was in full operation catering
for 1,600 carts in and out of the station daily and
was the hub for receiving imported food from
continental Europe.

PLANNING POLICY

2011

THE JOINT VENTURE

WHAT’S BEEN SAID SO FAR

OVERVIEW

E
TR

SITE HISTORY

On December 5th 1964 a fire broke out at the
station. The blaze was so intense that 40 fire
engines and 235 firefighters were called. Despite
best efforts, the Goods Yard was rendered unusable
and has remained substantially derelict and vacant
ever since.

02

TIMELINE

THE TEAM

OVERVIEW
This exhibition shares the updated proposals for
The Goodsyard, the former Bishopsgate Goods
Yard site which surrounds Shoreditch High Street
Station.
Developers Hammerson and Ballymore, known
as the Joint Venture or JV, have been working on
a mixed-use masterplan since 2011 and are now
looking to amend their proposals for The Goodsyard.
The amended proposals allow for lower building
heights with a focus on workspace and creative
industries. They also propose to retain more of the
site’s heritage, with an updated approach to routes
and public spaces.
We are asking for feedback from the local
community on key aspects of the updates.

CONSULTATION TO DATE

UPDATED PROPOSALS
PROPOSALS 2018
2018
UPDATED
EXHIBITION
EXHIBITION

UPDATED PROPOSALS 2018
EXHIBITION

UPDATED PROPOSALS 2018
EXHIBITION

N
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Appendix 1

The Goodsyard | Updated Masterplan Consultation Report | July 2018 - March 2019

Appendix 1

The Goodsyard | Updated Masterplan Consultation Report | July 2018 - March 2019

2018 CONSULTATION EXHIBITION BOARDS

“HIGH LINE” LEVEL

07

OVERVIEW

KEY UPDATES
• The updated proposals result in a street-led masterplan with additional
routes through the site.

• Under the listed railway arches at ground floor, a number of uses
are proposed to bring life to the heritage spaces, including shops,
restaurants and a newly proposed gallery / exhibition space below
Plot 3.
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• The public realm and connectivity of the
updated proposals have been reworked and
adapted to allow greater access through
the site.
• There is an increase in public realm
facilitated by the creation of a new
east-west route through the site.
• The green space at “high line” level is
reconsidered as a linear collection of
smaller green character spaces.

• Within the existing arches historic details
are retained such as the rails, setts, oculi,
turntables and a hydraulic accumulator.
• The historic Oriel Gateway will be an iconic
entrance to the site from Shoreditch High
Street.
• The boundary wall will be retained, marking
the edges of much of the site.
• The Weavers’ Cottages on Sclater Street
and the nearby Mission Chapel and Victorian
Buildings will be retained.
• The original wall extending south from the
‘Oriel Gateway’ on Shoreditch High Street will
now also be retained.

bike

15.3

150m

MORE HERITAGE
RETAINED

• From the very start of the development
process, the JV has committed to preserving
the unique heritage of the site. The vast
majority will be retained, enhanced and
opened up for public access.
• The new east-west route through the site
backs onto the listed Braithwaite Viaduct, now
allowing access to these.
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GH YARD

150m

BETTER ACCESS
TO HERITAGE

• The updated proposals include a new
east-west route through the site from Brick
Lane to Shoreditch High Street.
• The new route increases accessibility to the
site from the surrounding areas.
• The new route breaks up the urban form on
the site on a scale more appropriate to the
surrounding area.
• Additional stairs and lifts are introduced
through the site, ensuring better connections
between the public realm at ground and the
“high line” levels.
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2 London Road
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• The updated proposals are commerciallyled with a focus on workspace and creative
industries.
• A greater diversity of uses. The updated
proposals include a hotel as well as flexible
workspace aimed at attracting start-ups
and small businesses.
• A new cultural building is proposed that
faces onto Brick Lane on the eastern edge
of the site.
• As part of the plots development, new
space under the western historic arches
could be transformed into exhibition/event
space.
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• The updated proposals have a reduction of
1,000,000 sq. ft. of development.
• Taller commercial buildings are focused
towards the western end of the site towards
the City Fringe.
• The tallest building in the scheme has
dropped from 46 storeys to 29 storeys.
• Massing across the entire site has been
reduced and redistributed to better respond
to adjoining areas.
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See board(s) XX for more information.
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(check GLA Stage 3 response)
The density and heights were a key concern in the previous proposals, both in relation to the existing
scale/character of the area and local impact.
The proposed overall density has been reduced, with a reduction of c.1,000,000 sq.ft of development area.
The eastern part of the site remains a high density development which is appropriate to the city fringe,
however the building heights have been reduced dramatically from XX to XX.
The density and resultant heights on the western part of the site have been reduced significantly. Reducing
impact and fitting with the local character.
(may want to reitterate narrative from above on not building overthe east london line influencing ability to
reduce heights)
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See board(s) XX for more information.
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• Lifts and stairs have been introduced to create additional access
points from the street to the “high line” level.
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level
also integrates shops and restaurants, flexible
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workspace,BACO
aNhotel
and housing all of which interact with the
public realm to provide lively spaces and a true mix of uses.
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UPDATED PROPOSAL
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The updated proposals re-distibute the public open space in The Goodsyard and it is increased by XXXXXXXX.
The new approach includes a wide walkway and series of different public spaces at the upper level, rather than
one open park.
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of green spaces thatBETeach
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reflect the existing ‘green edges’,
integrating
themes derived from
STRE
WHITBY
the heritage aspects of the site.

CYGNET STREET
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• The addition of a hotel, restaurants and leisure is proposed at the “high
line” level.

• The updated proposals retain significantly more heritage on site than the
previous proposal.

• The materiality at ground level is reflective of the existing heritage
on the site, ensuring the integration of new and previous in the
updated proposals.

EET

• By adding new streets into the proposals the urban grain of the
development is more responsive to the surrounding neighbourhood and
will improve access to the site.

• An increase in open space is proposed, including public realm at ground
floor and a redistribution of green space at the “high line” level.

OVERVIEW

• The updated proposals continue the commitment to retain the
vast majority of heritage on the site with additional heritage to be
retained, also including the Weavers’ Cottages on Sclater Street
and the nearby Mission Chapel and the Victorian Buildings.

R STR
EBO
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• A decrease in residential density is proposed with housing reduced from
1356 units to approximately 250 units.

• A refocus of land uses is proposed with a concentration of business and
commercial space at the western end of the site integrated with flexible
workspaces.

• New streets integrate the site into the local area, making new connections
between Brick Lane, Shoreditch High St, Bethnal Green Road, Sclater
Street and Braithewaite Street.

HIGH

• The addition of a cultural building is proposed at the eastern end of the site.

BRAITHWAITE
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• A reduction in the overall building heights is proposed to remove impacts
on key views and surrounding areas.
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OFFICES
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SURROUNDING BUILDINGS

CIA
ER

PREVIOUS BUILDING HEIGHTS

A series of water towers will be rebuilt, providing a visual
connection between “high line” and street level whilst
providing irrigation for the planting at “high line” level.

M

To the west end of the site, the Oriel balcony will
provide a terrace that sits above Shoreditch High
Street. The listed Oriel will be retained with the

Site Section BB

footprint of the historic Goods offices marked out to
inform the layout of the terrace.
M

Illustrative Development

CO

The design of the “high line” has been informed by
the heritage of this unique historic site. The echoes
of its historic rail past will be re-imagined through
the arrangement of the now lost railway tracks and
their associated platforms.

Bethnal Green Rd.
London Rd.

Site Section AA

BETHNAL GREEN ROAD

BRICK LANE

Braithwaite St.

Illustrative Development
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39M

40M

Brick Lane

KEY
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Landscape masterplan
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7. Victorian Buildings on Sclater Street
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2018 CONSULTATION EXHIBITION BOARDS

UPDATED PROPOSALS 2018
EXHIBITION

WORKING

09

UPDATED PROPOSALS 2018
EXHIBITION

WORKING

UPDATED PROPOSALS 2018
EXHIBITION

LIVING

10

OVERVIEW

JUNE 2018

• The historic Oriel Gateway will be retained and enhanced as an iconic
entrance to site.

• Commercial uses are focused towards the western end of site closer to the
City Fringe.

MASSING EXPLORATION ON SCLATER STREET

Plot 3 _ Key moves

1

PLOT 3
Previous proposals

OCTOBER 2018

+ 52.1 m

OFFICE

• The world class office development with the
highest sustainable aspirations
• Offering a wide range of office floorplate
sizes throughout the building to reflect the
Shoreditch market
• The building will offer a range of mixed uses
at ground and “high line” level in addition to
the office reception.
• A sensitive connection to the Oriel Gateway
at two levels will provide an exciting new
address on Shoreditch High Street
• New space for shops and restaurants that
will all front onto the new public realm.
• A feature atrium will give tenants the
potential to combine floor levels and create
break out areas within the traditional office
configuration.
• The overall office area of circa 650,000 sqft
will be supplemented by communal spaces
and roof terraces with views across London.

T6
PLO
T5
PLO
T4
PLO

T3
PLO

N

1st FLOOR OFFICE CAFE

RECEPTION
Plot 3 _ Key moves

EXAMPLE OF
MATERIALS

Plot 3 sits at the southwest corner of the
site and spans a mainline railway cutting.
The base will be predominantly brickwork
to match the existing site boundary, the
upper floors are proposed to appear far
lighter – a ‘crittal box’, drawing on the
warehouse buildngs found locally.

GOODSYARD PLOT 5 OCTOBER 2018

MARCH 2018

JUNE 2018

Quaker Street

AUGUST 2018

OCTOBER 2018

To maximise the amount of residential floorspace large
parts of the wall are removed. The residential block’s
massing reduces towards the east.

3

Current proposals

The Victorian Building is replaced by a larger block.
These moves lose the historic setting of Sclater Street.

Viewing corridor

B u c k l e y G r a y Ye o m a n | 2 0 1 8

The residential building is pulled behind and above the
Goodsyard wall.

4

The Mission Chapel is revealed so that the historic
streetscape becomes the focus of the street.

The Victorian Building is reinstated so that the historic
streetscape is left untouched.
The residential building is split into three blocks and
their tops are broken up to reduce their bulk.

The Victorian Building removed to act as an entrance
to the Goodsyard behind.

+ 52.1 m

The character of Sclater Street is retained and enhanced by retaining the cluster of historic buildings
and setting the large buildings behind the Goodsyard
wall.
The massing of the eresidential buildings are broken
further and balconies are added to mark the entrance
to the Goodsyard behind.

6th
5th

OFFICE

4th
3rd
2nd
Platform
1st floor
access

1st FLOOR OFFICE CAFE
7m

EXAMPLE OF
MATERIALS

RECEPTION
Quaker Street
3m

DESIGN EVOLUTION

EXAMPLE OF
MATERIALS

View from Shoreditch High Stret

To maximise the amount of residential floorspace large
parts of the wall are removed. The residential block’s
massing reduces towards the east.
The Victorian Building is replaced by a larger block.
These moves lose the historic setting of Sclater Street.

The residential building is pulled behind and above the
Goodsyard wall.
The Mission Chapel is revealed so that the historic
streetscape becomes the focus of the street.
The Victorian Building removed to act as an entrance
to the Goodsyard behind.

B u c k l e y G r a y Ye o m a n | 2 0 1 8

Plot 2 constraints

EXPLORING MATERIALITY OF RESIDENTIAL BUILDINGS ON SCLATER STREET

2

Viewing corridor

SKETCH VIEW OF WORKSPACE FROM STREET LEVEL

PLOT 2

T1
PLO

AUGUST 2018

PLOT 5

• The updated proposals provide an additional amount of office and flexible,
creative workspace.

PLOT 2

12

GOODSYARD PLOT 5 OCTOBER 2018

MARCH 2018

The
above
displaysothe
design evolution
of Plot
5 with
preferred
The diagrams
Victorian Building
is reinstated
thatthe
the historic
The character
of Sclater
Street
is retainedoption
and en- 4
streetscape
is left untouched.
showing
massing
within the Boundary Wall. hanced by retaining the cluster of historic buildings
The residential building is split into three blocks and
their tops are broken up to reduce their bulk.

and setting the large buildings behind the Goodsyard
wall.
The massing of the eresidential buildings are broken
further and balconies are added to mark the entrance
to the Goodsyard behind.

EXPLORING RETENTION OF HERITAGE BUILDINGS

The images above display the exploration of building form and materiality for Building 5 to integrate the existing heritage buildings below with new
residential buildings behind.

RETAINED HERITAGE

MASSING AND SCALE - EVOLUTION
+29

+26

+29

RETAINED HERITAGE

+26

+22

+22
+16

A complete
‘crittal box'

EXAMPLE OF
ARCHITECTURAL STYLE

+17

"

+18

Brick Base
Phoenix
Street
Oriel Gateway

Option 1

Option 2

EXAMPLE OF
ARCHITECTURAL STYLE

Preferred option 3

The Victorian Buildings and Mission Chapel on Sclater Street are now proposed to be
retained in the updated proposals.

OFFICES

Quaker
Street

Concept section

1.LVictorian Buildings

2. Mission Chapel

3. Boundary Wall on Bethnal Green Road

CULTURE

Concept elevation

Figure 5.1.50: Illustrative Scheme | Material Precedent

PLOT 1

SKETCH VIEW OF BRICK LANE SQUARE

PLOT 10 | FLEXIBLE WORKSPACE
Plot 1 sits on a prominent
corner of Bethnal Green
Road and Shoreditch High
Street, with the London
Overground viaduct and
station intersecting the
plot. The proposals include
approximately 480,000sqft of
commercial space, designed
to accommodate a mixture of
retail, leisure, co-worker, Small
Medium Enterprises and office
space.

EXAMPLE OF
ARCHITECTURAL STYLE

Shoreditch and surrounding
areas currently have a strong
cultural and eclectic character.

EXPLORING BUILIDING FORM
The updated proposals introduce a
flexible workspace offering with a focus
on start-up business and co-working
spaces at Plot 10. This attracts small
businesses to the site and reflects the
character of Shoreditch and tech-city.

T 10
PLO
T 10
PLO
T 10
PLO

Southern3boundary
movedSpaces
2.5m northwards
_ Special

Southern3boundary
movedSpaces
2.5m northwards
_ Special

C

BETH

C

B u c k l e y G r a y Ye o m a n | 2 0 1 8

B u c k l e y G r a y Ye o m a n | 2 0 1 8

D

GALLERY

Western
cut away
from Oriel
3 _ edge
Special
Spaces
Western
cut away
from Oriel
3 _ edge
Special
Spaces
EXAMPLE OF
ARCHITECTURAL STYLE

C

N
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AD
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C
C

&
&

C

PLOT 2
PLOT 2

EXAMPLES OF CO-WORKING SPACES

MASTERPLAN CHANGE 2
MASTERPLAN CHANGE 2

TEA

2.5M
2.5M

DESIGN EVOLUTION - REDUCTION IN SCALE

Page 90

TEA

A Theme Session workshop
will be held as part of our
consultation to further
investigate the potential use of
the proposed cultural buildings,
as well as potential meanwhile
uses on the site.

C

B

OAD
EN R
GRE
NAL
D
BETH
ROA
REEN
AL G
ETHN

C

The updated proposals reduce the
scale of Plot 1. This has been achieved
by making the building footprint
smaller. This gives more prominence to
the TEA building.

MASTERPLAN CHANGE 1
MASTERPLAN CHANGE 1

TEA
TEA

Elevation on Bethnal Green Road

N

N

The proposed architectural
language employs a simple,
considered material palette to
provide a ‘refined industrial’
building image.

Bay study

The updated proposals
introduce a cultural building on
Brick Lane (Plot 6) as well as
an underground gallery within
the historic railway arches of
Plot 3.

PLOT 2
PLOT 2

Elevational study

Mixed-use street

Music / Late Night Event Spaces

Brick Lane Jamme Masjid

Meanwhile / Pop-Ups

Ballymore brings English National Ballet to London City Island

B u c k l e y G r a y Ye o m a n | 2 0 1 8

B u c k l e y G r a y Ye o m a n | 2 0 1 8
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2018 CONSULTATION FEEDBACK FORM

FEEDBACK FORM

We would like to hear your views about the updated approach for developing The Goodsyard.
Soundings have been appointed to carry out community engagement for The Goodsyard site. We work on behalf of
project developers Hammerson and Ballymore, and gather your details, opinions and feedback on the scheme for
consultation purposes only.

1| GENERAL REPONSE TO THE UPDATED PROPOSALS

2| RESPONSE TO KEY UPDATES

Share your thoughts on the updated proposals for The Goodsyard:

Please share your thoughts on the updated proposals in the following areas:

Please let us know if you need more paper.

Strongly in favour

In favour

I agree for my contact details to be stored for the purposes of public consultation.

Yes

No

Subscribe to the mailing list to receive updates and notice of consultation events.

Yes

No

Neutral / don’t know

Not in favour

Strongly not in favour

Strongly agree

Agree

Neutral / don’t know

Disagree

Strongly disagree

Comments:

Strongly in favour

In favour

Neutral / don’t know

Not in favour

Strongly not in favour

Not in favour

Strongly not in favour

Comments:
Plot 2 – Are you in favour of the proposed building form?
Strongly in favour

In favour

Neutral / don’t know

Comments:
Plot 3 – Are you in favour of the proposed updates to the building form?

1B | WHAT AREAS OF THE UPDATED PROPOSALS DO YOU THINK ARE SUCCESSFUL?

If you have filled in the paper feedback questionnaire we will hold this securely for a period of
2 years following the completion of the project.

3A | WORKING
Plot 1 – Are you in favour of the proposed updates to the building form?

2A | THE BUILDING HEIGHTS OF A NUMER OF THE BUILDINGS WITHIN THE MASTERPLAN HAVE BEEN
REDUCED. DO YOU AGREE WITH THE PROPOSED REDUCTION IN THE BUILDING HEIGHTS?

1A | ARE YOU IN FAVOUR OF THE UPDATED PROPOSALS?

Comments:

Please note, your details will not be shared with any third parties.

3| DETAILED FEEDBACK

Comments:

2B | THE MIX OF USES ACROSS THE SITE HAVE BEEN REVISED WITH AN OVERALL INCREASE IN WORKSPACE
AND CULTURAL SPACE, AND A DECREASE IN RESIDENTIAL. DO YOU AGREE WITH THE PROPOSED
AMENDMENTS TO THE MIX OF USES?
Strongly agree

Agree

Neutral / don’t know

Disagree

Strongly disagree

Comments:

Strongly in favour

In favour

Neutral / don’t know

Not in favour

Strongly not in favour

Not in favour

Strongly not in favour

Not in favour

Strongly not in favour

Comments:

3B | LIVING
Plot 4 – Are you in favour of the proposed form?
Strongly in favour

PERSONAL DETAILS

1C | WHAT AREAS ARE OF CONCERN OR YOU FEEL NEED ADDITIONAL CONSIDERATION?
2C | THE OVERALL AMOUNT OF GREEN SPACE HAS INCREASED WITH POCKET PARKS NOW PROPOSED AT THE
ELEVATED ‘HIGH-LINE’ LEVEL. DO YOU AGREE WITH THE PROPOSED AMENDMENTS TO GREEN SPACE?

Comments:

Name

Strongly agree

Address
Work
Postcode

Height & Urban Form:

Yes

No

Neutral / unsure

Comments:

Email
15-24

25-44

45-64

Would you like to be involved / informed?

65+
No
No

Are you part of a community group or local organisation? Yes

No

Heritage integration:

Disagree

Strongly disagree

Parent/guardian signature (if under 18 years)

team@thegoodsyardlondon.co.uk

Neutral / unsure

In favour

Neutral / don’t know

2D | MORE CONNECTIONS ARE PROPOSED WITHIN THE UPDATED PROPOSALS WITH INCREASED ROUTES
THROUGH THE SITE, PARTICULARLY AT GROUND LEVEL, TO PROVIDE GREATER CONNECTIVITY WITH
SURROUNDING NEIGHBOURHOODS. DO YOU AGREE WITH THE UPGRADED ROUTES?
Agree

Neutral / don’t know

Disagree

Strongly disagree

Comments:

Strongly in favour

In favour

Neutral / don’t know

Not in favour

Strongly not in favour

Comments:

3D | CULTURE
Do you have any suggestions for the use of the cultural building?

Yes

No

Neutral / unsure

2E | UNDER THE UPDATED PROPOSALS, MORE HERITAGE IS RETAINED WITH INCREASED ACCESS TO
HERITAGE ASSETS. DO YOU AGREE WITH THE PROPOSED AMENDMENTS TO THE HERITAGE ASPECTS OF THE
PROPOSALS?

Comments:

Public realm:

Soundings
148 Curtain Road,
London, EC2A 3AT

Strongly in favour
Comments:

Comments:

Mix of uses:

020 7729 1705

@goodsyardlondon

No

Plot 5 – Are you in favour of the proposed form?

3C | ACTIVE USES

Name:

All information you give us is confidential.
It will be added into a database and used solely with regards to this project.

www.consultation.thegoodsyardlondon.co.uk

Yes

Comments:

Neutral / don’t know

Within the updated proposals, there are active uses within the high line level, including a hotel, restaurants and leisure space.
Are you in favour of these proposals?

Strongly agree

Yes
Yes

New to the Goodsyard consultation process?

Page 92

Neutral / don’t know

1D | THE FOLLOWING AREAS GENERATED THE MOST FEEDBACK FROM THE PREVIOUS CONSULTATION.
DO YOU FEEL THE UPDATED PROPOSALS HAVE MADE IMPROVEMENTS ON THESE AREAS?

Telephone

Age

Agree

Comments:

Home
Postcode

In favour

Comments:

Comments:

Yes

No

Neutral / unsure

Strongly agree

Agree

Neutral / don’t know

Disagree

4 | Any other questions, comments or topics you would like to further discuss with the JV and design team?
Comments:

Strongly disagree

Comments:

THANK YOU!
Please return this form to a member of staff or in the box provided.

Page 93

Appendix 1

The Goodsyard | Updated Masterplan Consultation Report | July 2018 - March 2019

Appendix 1

The Goodsyard | Updated Masterplan Consultation Report | July 2018 - March 2019

2019 CONSULTATION PROJECT DIARY

ACTIVITY

Page 94

DATE

DETAIL

OUTCOME

Updated Masterplan
Exhibition

04 March 2019
06 March 2019
09 March 2019

Studio 4, Protein Studios, 31 New Inn Yard, EC2A 3EY

• Estimate 385 people
informed

Question and Answer
Sessions

04 March 2019
06 March 2019

Studio 4, Protein Studios, 31 New Inn Yard, EC2A 3EY

• 6 attendees across
Q&A sessions

Walk & Talks

09 March 2019

Bishopsgate Goodsyard Site
Studio 4, Protein Studios, 31 New Inn Yard, EC2A 3EY

• 40 attendees over two
tours

COMMUNICATION

DATE

DETAIL

Newsletter

February 2018

Newsletter

Website

March 2018
Ongoing

Full website live
Regular updates

Twitter

Ongoing

Regular updates

Local advertisements

21 February 2019 Hackney Today
21 February 2019 Docklands and East London Advertiser

• Approx 250,000 distributed prior to
engagement events

E-newsletter

March 2018

Email copy of the newsletter was issued
to all contacts database

• Approx 2,000 consultees informed prior
to engagement events

Email updates

Ongoing

Regular updates on the project

• Approx 2,100 consultees subscribed to
regular updates

OUTCOME
• 6,500 Newsletter distributed locally

• Over 510 Twitter ‘followers’
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2019 CONSULTATION NEWSLETTER
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2019 CONSULTATION EXHIBITION BOARDS
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2019 CONSULTATION EXHIBITION BOARDS
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2019 CONSULTATION EXHIBITION BOARDS
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2019 CONSULTATION EXHIBITION BOARDS
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2019 CONSULTATION FEEDBACK FORMS
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CONTACT US
Soundings
www.consultation.thegoodsyardlondon.co.uk
team@thegoodsyardlondon.co.uk
020 7729 1705
148 Curtain Road
London, EC2A 3AT
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